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Safety Instructions
e Please keep the display away from any heat sources. Place the display in a
stable and well-ventilated place.
e Please handle with care as product contains glass.

e The holes or openings on the display are designed for ventilation. Do not
cover or block the ventilation holes or openings with any objects.

e Remove protective covering from the screen before you use the display.

e Shut off the power supply before cleaning. Use a soft lint-free cloth
instead of a tissue to wipe the screen.

e You may use a glass cleaner to clean the product as required. However,
never spray the cleaner directly onto the display surface.

e Do not attempt to repair this product yourself! Improper disassembly of
the product may invalidate the warranty and lead to possible danger

e If you have a problem that cannot be solved using the "Troubleshooting"
guidelines, please contact your supplier.
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1. Introduction

The Content Management System (CMS) is your way of updating and managing your screens’
contents. Through it you can upload media to our secure server, arrange your media in various
layouts, schedule playlists, and remotely send them to your screen. You can also control your
screens’ display settings and assign On/Off times for all of your screens.

If you have an administrators’ account you can also manage and control your user activities and
privileges.

NOTE: Before using the CMS please set up your screen by following the installation steps in the
Hardware User Manual. If you do not want to mount your screen you must at least connect the
power lead and ensure it is connected to your network via Wi-Fi.

1.1Logging In

To log in to the CMS begin by launching a web browser, we recommend Google Chrome however
most popular browser should be compatible, then go to www.mysignageportal.com and click
“Login” from the top navigation menu. Next, enter the username and password that you were
provided with when you received your screen along with the security code. If you do not have any
login details please contact your supplier and they will provide you with a username and password.

G@) MySignagePortal

Home Getting Started Support Login

Login

(Note: Please ensure that you are using a compatible web browser; CLICK HERE to find out more)

User Name |user
Password [sesees

Security Code 4115| 4115 Regenerate
Login Reset

By using this website you are agreeing to our terms and conditions.
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Once you have logged in you will be greeted by an overview of your screens. If you have connected
yours screens to the internet as per the installation instructions in the Hardware User Manual next
to “Playing” in your Player Status area you should see the number of screens that you have. If
there are any screens “Offline” or “Offline 24hrs+” please check that they are correctly connected
to the internet. If your screens appear next to “Unknown” please contact your supplier to make

sure your screens have been pre-loaded for you.

For all other Statuses please see section 2.3.2 Status.

@) MySignagePortal

Home

Media Program

? (@ &

Image(0) Video(0) Music(0)

- Vi

Template(8) Playlist(7) Schedule(0)

V- (0

Player

A i B [ @

Logs Settings

S Player Status

RSS Total Screens Online:100%
@ Cconnecting

=) Updating

Errors
=) Downloading
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€ BaDownload
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=

=]

=
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& user
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) Playing
©) Stop

& Sleep

@ Offine 24nrs+
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o
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o

unit

o
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2. Top Menu - System Operation

2.1 Media

Before creating any layouts or playlists you must first upload any media files you wish to use. Once
you have uploaded them they will remain on our secure server until you wish to delete them.

2.1.1 Image

Begin by clicking on the “Media” icon on the Top Menu then click on “Image”.

s . o £, user Message(Kt) Sefing /& Logout
; e & B [ o -
@ MyS|gnageP0rtal Media Program Player Logs Settings

@/ Image

i video

I Wusic
@RSS

5\ Wedia Groups

Home || Media *
Materials <« Images
Refresh | | & Thumbnail = Name: Organization Advertiser A, Search 4 Upload 4 Upload Remote Files | @ Delete | Details
= EgMedia Name Value

Then click on the “Upload” button.

[ e o £ user (52 Message(id} Sefiing Logout
‘R B [ e A

Media  Program  Player Logs Settings

G@) MySignagePortal

[ Home || Media *
Materials <« Images
& Refresh | | & Thumbnail = Name: Organization Adverfiser 4, Search # Upload # Upload Remote Files | @ Delete | Details
23 Media Hame Value

B/ Image

i video

I wusic
RSS

J\ Wedia Groups
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e

Media

@ MySignagePortal

Materials

=]

Images

H & &
Media ogram

An upload box will now appear. To begin uploading files please click “Add Files

E G essage
Player Logs Settings
& Refresh Thumbnail = Nam Organization; Advertiser. » Search i Upload | # Upload Remote Files J Delete | Details
1 Media [Uplnad Image x1 Name
Ir‘ﬂf: | © AddFile|| & @ Remove all | Folder: Advertiser.
] Music Size Progress Rate Status
ERSS
J\ Wedia Groups
Pagi 1/af1 10 |» No data to displa
You can now browse through your files and select the images you wish to upload
NOTE: Please see section 2.1.10 for supported media formats.

.
e

i
Hof Organize *  New folder
Matg

¢ Favorites

Ml Desktop

14 Downloads

Recent Places

43 Dropbox

_ golfjpg

- Libraries

& Documents
&) Music

/=) Pictures

B Videos

& Homegroup

& Computer

File name: “golfjpg" “carjpg

carjpg

~ | Customised Files -

fings

, Search
Ider.

Advertiser.
Progress Rate

i Upload

Status

# Upload Remote Files

)

Mo data o displa;

P Delete

Details

Name
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You will now have a list of all the images you selected to upload. Click the “Upload” button and
wait until they have all finished uploading. You can track the progress of each file by the loading

bar underneath the file name.

. 7 E'. o user (B Message Setting _:j,.'h
&DmysignagePortal  H E ® O @

Media
Materials Images
i Refresh Thumbnail = Name: Organization: Advertiser: Search # Upload 4 Upload Remote Files Delete | Details
=3 Media | upload Image ]| Name Value
Image - >
fideo @ addFile || # Upload| @ © Remove all | Folder: Advertiser
Il Music Name Size Progress Rate Status
@RS "
£\ Media Groups 1 golfy 1.3 MB — 0% waiting... %]
2 crjpg 665 KB —— 0% waiting... %]
Pa 1|of1 10 2% No data to display

You will now see the “Progress Rate” bar expand until the files have completely uploaded.

@MySignagePortal ,‘% L"' il L

Playe Logs Settings
Media
Materials Images
« Refresh Thumbnail ~ Name: Organization: Advertiser: Search i Upload 4 Upload Remote Files Delete | Details
=3 Media Upload Image X Name Value
@ @ stop | @ Folder. Advertiser;
I} Music Name Size Progress Rate Status
EE@RSS " oad
I Vedia Groups 1 goffjpg 1.3 MB | — 41%  uploading...
2 carjpg 665 KB | — 0%  wating...
Pa 1]of1 10 g Mo data o displa;
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You should now see a list of all the images you have uploaded.

£ user Wessage(it) Setting /@ Logout

|—.= = n . @ /
MySignagePortal R E B O e :
Media Program Player Logs Settings
Home || Media *
Materials <« Images
& Refresh | | 2 Thumbnail = Name: Qrganization. Advertiser. 4 Search # Upload | @ Upload Remote Files | @ Delete | Details

=<3 Media Name Value

M Image

i video -

I wusic

EERSS

I\ Wedia Groups

carjpg golfjpg
{ [Page| 1lof1| b PI|&[[10 |» Displaying 1- 2 of 2

If you want to know the details of any image that you have uploaded (such as resolution, the time
and date it was uploaded or which user uploaded it) you can simply click on the image thumbnail.

£ user Wessage(it) Setting /@ Logout

|7.= = n . /
MySignagePortal R E B O e :
Media Program Player Logs Settings
Home || Media *
Materials <« Images
& Refresh | | 2 Thumbnail = Name: Qrganization. Advertiser. 4 Search # Upload | @ Upload Remote Files | @ Delete | Details
=<3 Media Name Value
M Image
[ Video Name a@r.jpg
I wusic @ Resolution 1920 X 1080
RSS
. Size 664.99KB

i Wedia Groups
Uploaded by user

g wolfieg Time Uploaded  2014-06-18 1

Updated by user
Update Time 2014-06-18 1.
Folder(*) default
Organization Company
Media Group(*)
Remarks(*)

{ | Page 1loft [ b Bl & |10 | Displaying 1- 2 of 2
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2.1.2 Video

Begin by clicking on the “Media” icon on the Top Menu then click on “Video”.

* J\ Wedia Groups

Then click on the “Upload” button.

~— e o = £ user (32 Message(E) Seting @ Logout
&dMysignagePoral 2 E B O @ =
lgnage 0 Media Program Player Logs Settings
| Home || Media %]
{«/ | Videos
M Refresh | | 88 Thumbnail = |Never || Mame: | or | Status: 4l 2| | | Search # Upload | @ Del | Details
I Media Name Value
* [H]Image
i video
- I Music
@RSS

M\ Wedia Graups

14 4 |Page| lofr1| b bl | @[ [v]

No data to display

ﬁ g ‘6} £, user (54 Message(T} Seting  J® Logout
a s i H = @ ~
MySlgnageportal Media  Program  Player Logs  Settings
[ Home ” Media 5}
Materials Videos
& Refresh | | S Thumbnail - [Never | v || Name: | Organization: || status: Al (v || Acvertiser | -4 search # Upload | @ Del Details

=3 Media Name Value

[/ Image

B video

I Music

m@RSS
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An upload box will now appear. To begin uploading files please click “Add Files”.

@ MySignagePortal

1 essage(k
H ki B ®
Media Program Player Logs Settings
Home || Media
Materials Videos
& Refresh Thumbnail * Never ¥ Name: Organization: Status: Al v | Advertiger. s Search @ Upload JDel  Details
23 Media [Uplnad x1 Name Value
Image =
Video | © AddFile|| @ Remove all | Folder. Advertiser;
[J Music Size Progress Rate Status
EERSS
J\ Wedia Groups
& 2
Page 1]of1

Mo data o displa;

You can now browse through your files and select the videos you wish to upload.

NOTE: Please see section 2.1.10 for supported media formats.

.
e

. o -
@\J" » Videos

Organize ~

Once you have selected all the video files you wish to upload click “Open” in the browser window.

-

Hor

New folder
Matg

fings

¢ Favorites

Ml Desktop

s
RS
14 Downloads ¥

13 Dropbox 1

1 Recent Places chanel.mpd

| 5 Libraries

& Documents
&) Music

/=) Pictures

B Videos
& Homegroup

1% Computer

File name: "chanel.mpd" "dove.mp4

~ | Customised Files -

Status: Al v | Advertiser: s Search # Upload
3

3|
Ider. Advertiser.

Progress Rate

Name

Status

Mo data o displa;

J Del  Details

Value
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You will now have a list of all the videos you selected to upload. Click the “Upload” button and wait
until they have all finished uploading.

@@)MySignagePonal I I~ -

Media Program Player Logs Setfings

Home || Media

Materials «|  Videos
& Refresh Thumbnail = | Never ¥ || Name: Organization Status: All ~ || Advertiser , Search # Upload | @ Del | Details
=53 Media Upload x Name Value
Image
Video @ addFile ||« Upload| @ @ Remove all | Folder Advertiser
2 Wusic Name Size Progress Rate Status
@RS
£\ Media Groups 1 cha 24.7 MB — 0% waiting... %]
2 dove.mp4 4.5 MB —— 0% waiting...
Page  1|of1 2 (10 |»

No data to display

You will now see the “Progress Rate” bar expand until the files have completely uploaded.

/_ = user Message(k Sefting Logout
@@)MySignagePortal el B -

Media Program Player Logs Settings

Home || Media

Materials «/| | Videos
& Refresh | | &2 Thumbnail = | Nevar ¥ | Name: Organization: Status: Al v || Advertiser. s Search @ Upload | @ Del | Details
23 Media upload X Name Value
Image
Video D * @stop | © Folder. Advertiser.
I} Wusic Name Size Progress Rate Status
EERSS
I\ Media Groups 1| chanel.mp4 24.7 MB | — 589 uploading...
2 dove.mp4 4.5 MB | — 0%  wating...
Page  1|of1 & 10 |

Mo data to display
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You should now see a list of all the videos you have uploaded.

£ user 54 Message(i) seting  /® Logout

‘R B [ @
MySignagePortal e - :
Media Program Player Logs Settings
Home || Media *
Materials «/|  Videos
& Refresh | | 22 Thumbnail + | Never v Name: QOrganization: Status: Al v | Advertiser. -4 Search # Upload | @ Del Details
B Media Name Value
| Image Y\ 8
i video . ( n
I wusic - f,( b
EARSS ;( \
(R
A Vedia Groups 00:00:15 - M
dove mp4 chanel mpa
{ [Page| 1lof1| b PI|&[[10 |» Displaying 1- 2 of 2

If you want to know the details of any video that you have uploaded (such as resolution, duration,
the time and date it was uploaded or which user uploaded it) you can simply click on the video

thumbnail.
~— = 2 £ user 54 Message(i) seting  /® Logout
@&DdMysignagePortal 2 B [ @ ’
y Ignage orta Media Program Player Logs Settings
Home Media *
Materials «  Videos
& Refresh | | 2 Thumbnail - | Never v Name: Organization: Status: Al v | Advertiser: 4, Search # Upload @ Del  Details
=23 Media hame Value
Emaeg: ' (‘E) ,\ Name dove.mp4
I wusic (_, c Resolution 1920 X 1080
?32;3 Groups “&& Duration 00:00:15
e
dove mp4 chanel.mp4 Size 4.49MB
Uploaded by user
Time Uploaded  14-06-18 04:5
Updated by user
Update Time 14-06-18 04:5.
Folder(*) default
Organization Company
Media Group(*)
Status Normal
Rermarks(*)
{ | Page 1loft [ b Bl & |10 | Displaying 1- 2 of 2
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2.1.3 Music

Begin by clicking on the “Media” icon on the Top Menu then click on “Music”.

“MySignagePortal

'R W B

Media Program

£ user (52 Message(} Setting @ Logout
~

[ Home ” Media &}

Materials

«| Musics

& Refresh Name.‘ H Organization

# Upload | @ Delete  Details.

B Media
[ Image
i video
J Music
EERSS
i Wedia Groul

Name

Uploaded by Name Value

4 4 |Page| Alor1] b b1 @I[w0 |+

No data to display

Then click on the “Upload” button.

ﬁMySignagePortal

A & B [

Media  Program

£, user (54 Message(T} Seting  J® Logout
~

[ Home ” Media @}

5 Wedia Graups

@ Refresn | | Name: | Organization: @ Upload | @ Delste | Details
Eagd\a Name Name Value
W|1mage
i video
I Music
ERSS

14 4 |Page| lofr1| b bl | @[ [v]

No data to display
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e

@ MySignagePortal

Media

Media
Materials

Musics
=]

Program

H b B

An upload box will now appear. To begin uploading files please click “Add Files”.

E (a essage
Playe Logs Settings
' Refresh | Name: Organization , Search + Upload | @ Delete || Details
I Media Harme [ upload Music x1|  uploaded by Name Value
Ir‘ﬂf: | © AddFile|| + @ Remove all | Folder:
[l Wusic Size Progress Rate Status
EARSS
J\ Wedia Groups
Page  1|of1 0 v No datato displa
You can now browse through your files and select the music files you wish to upload.
NOTE: We recommend using MP3 files only.
Once you have selected all the music files you wish to upload click “Open” in the browser window.
’G Dpj e L. — P 7 A
@\J" » Music p| flinos
S0l | Organize v Newfolder - 0 @
Mo Favorites = [z ambient.mp3 |
B Desktop [ background tunemp3 # Upload | @ Delete  Details
=4 i Downloads x] Uploaded by Hame
2l Recent Places Ider:
% Dropbox Progress Rate Status
: A Libraries
& Documents
&) Music
& Pictures
B Videos
& Homegroup

1% Computer

File name: "ambient.mp3" "background tunemp3” + | MPEG Layer3 Audio -
Sl
& 2
Pagy 1]of1 10 g Mo data o displa;

Value
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You will now have a list of all the music files you selected to upload. Click the “Upload” button and
wait until they have all finished uploading.

. Iser Me: Setling Logout
E B [0 e ‘
. 4 A
@ MySignagePortal . o
Media Program Player Logs Setfings
Home || Media
Materials <«  Musics
2 Refresh | | Name: Organization: , Search # Upload | @ Delete | Details
FEMedia Hame Upload Music * Uploaded by Name Value
@ addFile ||« Upload| @ @ Remove all | Folder
Name Size Progress Rate Status
£\ Media Groups 1 amb 4.6 MB — 0% waiting... %]
2 background .mp3 8MB —— 0% waiting...
Page 1[or1 210 |» No data to display

You will now see the “Progress Rate” bar expand until the files have completely uploaded.

— user Wessa Setting Logaut
= “ = o g g g
@f&) MySignagePortal B = P e -
Media Program Player Logs Settings
Home || Media
Materials <« Musics
' Refresh | Name: Organization: s Search 4 Upload | @ Delete  Details
@3 Media Name Upload Music % Uploaded by hame Value
Image
B Video ] i Dstop | @ Folder.
I? Wusic Name Size Progress Rate Status
EERSS
I\ Media Groups 1 ambient.mp3 4.6 MB | — 16% uploading...
2 background tune.mp3 8mMB | — 0%  wating...
Page 1]of1 10 [ Mo data to display
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You should now see a list of all the music files you have uploaded.

£ user Wessage(it) Setting /@ Logout

|—.; - n o o
MySignagePortal R . - :
Media Program Player Logs Settings
Home || Media *
Materials «/ | Musics
2 Refresh | | Name: Organization -\ Search # Upload | @ Delete  Details
I Media ] name Size Folder Organization Uploaded by Hame Value
M Image
i Video [0 background tune mp3 8.02MB default Company user
I music [ ambientmp3 4.61MB defautt Company user
EERSS
I\ Wedia Groups
{ | Page 1lof1 ] b Rl & ({10 fx Displaying 1- 2 of 2

If you want to know the details of any music file that you have uploaded (such as duration, the
time and date it was uploaded or which user uploaded it) you can simply tick the check box next to
the music file name.

£ user Wessage(it) Setting /@ Logout

|—.; “ n o
@f&) MySignagePortal | Ue -
y g g Media Program Player Logs Settings
Home Media *
Materials «/ - Musics
& Refresh | | Name: Organization -\ Search # Upload | @ Delete = Details
=3 Media [ Hame Size Folder Organization Uploaded by Name Value
512;:9: background tune mp3 8.02MB defauft Company user Hame background t
Il music bientmp3 4.61MB default Company user Size 8.02MB
EERSS
I\ Media Groups Duration 00:05:50
Uploaded by user
Time Uploaded  2014-06-18 1
Updated by user
Update Time 2014-06-18 1...
Folder(*) defauft
Organization Company
Remarks(*)
{ | Page 1loft [ b Bl & |10 | Displaying 1- 2 of 2
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2.1.4 RSS

Begin by clicking on the “Media” section of the Top Menu, then click on “RSS”.

“MySignagePortal ‘R W B [

Media Program Player Logs

£ user (52 Message(} Setting @ Logout
~

[ Home ” Media i}

Materials «| RsSS

& Refresh Name.‘ H Organization |\ -k Search

@ New | @ Delete

Ea%eu‘a Name URL Addrass

M Image
i video
J Music
ERSS
5 Wedia

Organization Created By Update time

4 4 |Page| Alor1] b b1 @I[w0 |+

No data to display

Next, click the “New” button.

“MySignagePortal ‘R W B [

Media Program Player Logs

£ user (52 Message(} Setting @ Logout
~

[ Home ” Media i}

Materials RSS
&> Refresh | | Name:| | Organization, || 4 search @New | @ Delete
B3 Media HNama URL Addrass Organization Created By Update time
[ Image
i video
J Music
EARSS

J\ Wedia Groups

4 4 |Page| Alor1] b b1 @I[w0 |+

No data to display
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The first step is to name your RSS feed so as you can refer back to it later. Next you must set the
“Show lines”, this is how many entries you wish to display, for example if you set this as “1” your

screen will only display the last entry of the RSS feed. Next you must set the “Show mode

”
",

if you

are displaying news for example you can choose between showing the headline on its own, the
content on its own or both the headline and content. Most critically, you must enter the URL
address of your RSS feed. When you are finished, click “OK”.

@) MySignagePortal

Media

Materials

New RSS

Name:
Show lines:
Show Model:

URL Address:

Remarks:

H B ®
Search
URL Address G dBy Ui
X
BBC Business News Preview: 1
5 v
Title+Content %

http://feeds.bbai.co.uk/news/businass
Jrss.xmi?edition=uk

1ts vuan clearing house

Cancel

If you want to know the details of any RSS feed that you have created (such as Show lines, Show
model, URL address, the time and date it was created or which user created it) you can simply click

on the RSS feed title.

E = m - £ user Wessaga()
MySIQnageporta[ Media Program Player Logs Settings
Home || Media *
Materials «/ | RSS
2 Refresh | | Name: Organization. & Search
B3I Media ] name URL Addrass Organization Created By Update time
M Image
i video [0 BBC Business News hitp:ifeeds bbci.co.ukinews/business/rss xml?edition=uk Company user 2014-06-18
I music
ERSS

i Wedia Groups

Page 1|of1

seting /2 Logout

~

@ New | @ Delete

17:33:13

Displaying 1-10f1
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You will then see a summary of your RSS feed.

http:/, /feeds.hbci.ﬁ).uldnewslbumas

Jrss.xmiedition=ul

£, user [ Message(T) Setting @ Logout
&dMysignageporial 2 g e H
g ag Media Program Player Logs Settings
E@Ee:i":qe [ Hame Contact. ' Telephone ' Organization User Remarks |
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2.1.5 Media Groups

If you are managing content for a number of clients you may wish to group their media together.
This will make it easier to access the correct files later on when creating layouts.

Begin by clicking on the “Media” icon on the Top Menu then click on “Media Groups”.

|—‘7: n m 0 =4 user 54 Message(ro) Setting /¥ Logout
<Z§5 : ‘H & B A
MyS|gnagePOrtal Media Program Player Logs Settings
Home || Media *
Materials «| Advertisers
¥ Refresh | | Name: -4 Search @ New | @ Delete
25 Media [ Hame Contact Telephone Organization User Remarks
| Image
B video
I Music
R3S
5\ Wedia Groups
| | Page qlot1| b Bl &[0 |~ No data to display
H " 4
Next, click the “New” button.
s o e ] 2 user [52 Message (5} Satting Logout
A B MmO e
. | == & 2
MyS|gnageP0rta| Media Program Player Logs Settings
[ Home Media '*
IMaterials 1« Advertisers
& Refresh | | Name: -, Search @ New @ Delate
=3 Media [l Hame Contact Telephone Organization User Remarks
¥/ Image
i vigeo
I Music
ERSS

J\ Wedia Groups
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Next, give your Group a hame. You can also add a contact name and telephone number for your

client. When you are finished, click “OK”.

@‘S) MySignagePortal

H i B [ o

Media Program Playe! Logs Setfings
Home || Media
Materials Advertisers
& Refresh | | Name: \ Search
FEMedia Hame Contact Telephane
deo
e [New Media Group
@E@RSs

5\ Wedia Groups MName: | Customerl

User:
Contact:
Telephone:

Remarks:

oK

Organization User

)

| Cancel |J

Remarks

No data to display
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Next, click on the title of your Group to start adding media to it.

Media Program Player Logs Settings

Q@)MySignagePortal ‘R B [ o

Home || Media *

Materials «| | Advertisers
& Refresh || Name: -, Search
=3 Media [l Hame Contact Telephone Organization User
¥/ Image B
i video [0 customert Company
11 Music
@R33

5\ Wedia Graups

To add images make sure the “Image” tab is highlighted then click the “Add” button.

Media
Materials Advertisers
Refresh | | Name Search
=3 Me Hame Contart Talenhane. Ornznizatinn. Lisec
7 R | Detailed material *

- Image | Video |
WMusic

GARSS 28 image 2 Refresh |&) Add| @ Remove [ Bateh Edit
J\ Wedia Groups

Page 1 0f1 210 | Mo data to display

Close

Message(¥Ty Sefing /@ Logout
A~

@MNew | @ Dalate
Remarks

From the images that you have already uploaded select the ones that you wish to add to the Group,

and then click “OK”.

Image X

ZEImage ~ Name. 4 Search

o

carjpg golfjpg

(i)
=
<

i | Page 1|of%| ¥

| Cancel |

These images will now be added to your Group.
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2 Ty Message ettin,
: H &E B [|] o A
@ MySIQnagePortal Media Program Player Logs Settings
Home || Media
Materials </ Advertisers
% Refresh | | Name: s Search 2 New | @ Delets
=3 Media Hame Contact Talanhar Qrn: i Remarks
Ir.nage 7| costomert Detailed material X
B S
L_‘_JRSS B Image ~ & Refresh | @ Add | @ Remove | [0} Batch Edit
J\ Media Groups
carjpg goifipg
| | Page 1lot1| b Bl [ @& ([10 | Displaying 1-2 of 2
Close |
Page|  1|of1 & 10 | Displaying 1-1 of 1
To add videos, complete the same steps with the “Video” tab highlighted.
2.1.6 Word (Microsoft Word)
Begin by clicking on the “Media” icon on the Top Menu then click on “Word”.
= . e = p— = 2, user 5 Msg(0) Sefting @ Logout
I3MYSIGNAGEPORTAL @ r & % ® [ @ A
- Rapid Media Program Touch Player Logs Settings
Home || Media *
Materials <« Images
& Refresh | | & Thumbnail - Name: Qrga on Media Group: -4 Search 4 Upload | # Upload Remote Files | @ Delete | Details
= Media Name Value
W image i
m ‘Videgu ...... R. /[l
mm £
5 . <
&) Excel TESTING.jpg tanqueray.jpg peroni_jpg martini jpg
B)PDF
=]

*

£

heineken.jpg

guinness jpg

fosters jpg baileys.ipg pizza.pg

| | Page 1lof2| b Bl [ (10 |v

Displaying 1- 10 of 15
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Then click on the “Upload” button.

£, user 5 Msg (0! Seting @ Logout
@ ~

ESMYSIGNAGEPORTAL &6 r & & ® [ @

Materials «/| | Words
& Refresh | | & Thumbnail - Name: Organisation Status: All ¥ || - Search | # Upload| (@ Delete | Details

= &9 Media Name Value

/4| Image

I video

ERSS

4 Media Groups

® Word

@ PPT

&) Excel

@) PDF

{ | Page 1joft] kPl IR2[[10 | No data to display

An upload box will now appear. To begin uploading files please click “Add File”.

i) PURTAL ;r. I H L;‘ :'-‘W 3?:' i sf:u: B b N £

apid Media Program

Home || Media

Materials Words
& Refresh Thumbnail » Name: Organisation Status:| All > , Search 4+ Upload = @ Delete | Details
= =9 Media [Upload Word x1 Name Value
Image - &
R |@AddFile|| « i} @ Remove all | Folder
ERSS Size Progress Rate Status
R 5
an Media Groups
Word

Page 1]of1 e [ 10 No data to display

You can now browse through your files and select the Word Documents that you wish to upload.

NOTE: Only .DOC and .DOCX files are supported in this section.
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Once you have selected all the Word Documents that you wish to upload click “Open” in

browser window.

urganise ¥ New Tolger

Bl W

Name Date modified Type Size

& pcap Toych Screen with Dual 05.doc 02/06/201610:39  Microsoft Word 9.. 3,756 K8|

i Upload

File name: | PCAP Touch Screen with Dual 0S.doc w | | Custom Files v

Open

Cancel

Page  1|of 210 |+~

You will now have a list of all the Word Documents you selected to upload.

button and wait until they have all finished uploading.

L d )

B [ e

Touch Playe Logs Settings

H k&

Media

23 PORTAL

Media

Program

Materials Words

2 Refresh Thumbnail ~ Name: Organisation Search

Upload Word X
) Add File || & Upload| @

Status:| All ¥ # Upload
= = Media
Image
video
ERSS
£ Media Groups
L G
word
@ PPT
& | Excel
|| FDF

@ Remove all | Folder

Name Size

Progress Rate Status

1| pCap Dual 05.doc 3.7 MB | — 0%  waiting... a

Page 1]of £ 10 |og

the

Delete | | Details

Name Value

No data to display

Click the “Upload”

Delete | | Details

Name Value

No data to display

You will now see the “Progress Rate” bar expand until the files have completely uploaded.
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You should now see a list of all the Word Documents that you have uploaded.

£, user

54 Msg(0!

EAVYSIGNAGEPORTAL & 1 & & ® [ @

Rapid Media Program Touch Player Logs Settings

Home Media *
«/| | Words
& Refresh Qrganisation Status: All 4 Upload | (@ Delete | Details
=7 Media Name
= ™ Image
(_)word e

1 Video =1
ERSS El
M\ Media Groups
I Word
m PPT

@) Excel
B)PDF

Materials

2 Thumbnail -~ Name: ~ | 4 Search

PCAP Touch Screen.

{ | Page 1joft] kPl IR2[[10 | Displaying 1-10f1

Seting @ Logout

A

Value

You will also notice that in the "Image" section there are flattened image versions of each page of
your Word Document, inside a folder called "Word". This is so that you can control each page

individually in your Playlists, just like images.

_ . — . - — £ user (52 Msg (0!
IENYSIGNAGEPORTAL 6 [n & & ® [ @
- Rapid Media Program Touch Player Logs Settings
Home || Media *
Materials <« Images
2 Refresh | | &2 Thumbnail ~ Name: Qrganisation Wedia Group: -4 Search 4 Upload | & Upload Remote Files | (@ Delete | Details
= Media HName
=¥ Image = = =
[ Jword p—
I Video l I
ERSS SEE
5 Media s
@ Word =
@ PPT PCAP Touch Screen. PCAP Touch Screen.. PCAP Touch Screen.. PCAP Touch Screen... PCAP Touch Screen...
(@] Excel
B)PDF
PCAP Touch Screen. PCAP Touch Screen PCAP Touch Screen PCAP Touch Screen PCAP Touch Screen
{ |Page 1lof3| b Pl [ [[10 |+ Displaying 1- 10 0724
mysignageportal.com/cdms/cdms_frams jsp%

Seting @ Logout

A

Value
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2.1.7 PPT (Microsoft PowerPoint)

Begin by clicking on the “Media” icon on the Top Menu then click on “PPT”.

% A W W B [0 @

Rapid Media Program Touch Player Logs Settings

[ 1Y SIGNAGE PORTAL

£ user

[ Msg(0) {53 Setting  J@ Logout

~

| Home || Media ¥

Materials PowerPoints

@Refresh | 2 Thumbnail ~ Name Orgarfilion: || status: A1 [v]| 4 search

| # Upload| @ Delete

Details

=EIMedia
=4/ Image
) waord

I Video
ERss
5 Media
() Word
s PPT
(5] Excel
B)FDF

4 4 |Page[ o[ b W[ @&([10 |x]

No data o display

Name

Value

Then click on the “Upload” button.

PSNVSICNAGEPORTAL @ a & & ® [ @

Rapid Media Program Touch Player Logs Settings

£ user

[ Msg(0) {53 Setting  J@ Logout

~

| Home || Media ¥

Materials PowerPoints

(@ Refresh | 5 Thumbnail ~ Name Organisation : |\ status: Al |v | Search

| # Upload| @ Delete

Details

=EIMedia
=4/ Image
) waord

I Video
ERss
5\ Media Groups
() Word
s PPT
(5] Excel
B)FDF

4 4 |Page[ o[ b W[ @&([10 |x]

No data o display

Name

Value
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An upload box will now appear. To begin uploading files please click “Add File”.

Media
Materials PowerPoints
¥ Refresh ~ Name Oraanisation Status: Al e Search @ Upload | S Delete | Details
23 Madia Upload PowerPoint * Name Value
& M| Image =
Sy @ AddFile | o @ Remove all | Folder
Videa

Size Progress Rate Status.

You can now browse through your files and select the PowerPoint Presentations that you wish to
upload.

NOTE: Only .PPT and .PPTX files are supported in this section.

Once you have selected all the PowerPoint Presentations that you wish to upload click “Open” in
the browser window.

¢ Open

A~
T b Documents v| & | | Search Documents o
Organise » Mew folder = - 0 @
|| MName Date modified Type Size
(1] estate agent layout.pptx 02/06/201610:33  Mlicrosoft PowerP... 3,275 K8 & Upload Delete | | Details
X Name Value
File name: | estate agent layout.pptc v | | Custom Files v
Open Cancel
Page 1)0f1 & (10 oo No data o display
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You will now have a list of all the PowerPoint Presentations you selected to upload. Click the
“Upload” button and wait until they have all finished uploading.

> PORTAL ‘& tH & & B [ @

Rapid Media  Program  Touch Playe Logs Settings
Home || Media
Materials PowerPoints
& Refresh Thumbnail ~ Name: Organisation : Status: All v , Search it Upload Delete | Details
I Media ’—uplmd PowerPoint XW Name Vzlue
2 [®|Image =
PQDF @ AddFile || & Upload| @ @ Remove all | Folder.
Word Name Size Progress Rate Status
Video
ERSS 1 estats 3.2 M8 | — 0%  waiting.. ]
J\ Media Groups
Word
@ PPT
& Excel
B FOF
L J
Page 1 0f1 2 [[10 o No data to display

You will now see the “Progress Rate” bar expand until the files have completely uploaded.

You should now see a list of all the PowerPoint Presentations that you have uploaded.

EANMYSIGNAGEPORTAL @ B @ & B [ @

Rapid Media Program Touch Player Logs Settings
Home | Media *
Materials «/  PowerPoints

2 Refresh | | & Thumbnail ~ Name: Organisation Status: All v | L Search 4 Upload | @ Delete  Details
HEIMedia
=™ Image
[JPPT
[JPDF
[JWord
I video
ERSS
J\ Media Groups estate agent layo..
| Waord
@ PPT
(®] Excel
B|FOF

Name Value

| Page 1leit| B Bl | & [[10 |» Displaying 1-10f1
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You will also notice that in the "Image" section there are flattened image versions of each slide of
your PowerPoint Presentation, inside a folder called "PPT". This is so that you can control each

slide individually in your Playlists, just like images.

ENYSIGNAGEPORTAL @ @ & & ® [ o

id Media  Program  Touch Player Logs Settings
Home | Media *
Materials «|  Images

& Refresh | 2 Thumbnail ~ Name: Organisation : Media Group: -4 Search

29 Media
= M| Image

CaPPT .

[)POF .

[JWord 3
I Video T
E@RSS

.T. Media Groups estate agent layo. estate agent layo
[® ) Word
@ PFT
[ Excel
B PDF

i | Page 1foft | b bl | & [[10 |v

£ user 5 Msg(0) Setting S Logout
A

4 Upload | # Upload Remote Files | @ Delete  Details

Name Value

Displaying 1-2 of 2
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2.1.8 Excel (Microsoft Excel)

Begin by clicking on the “Media” icon on the Top Menu then click on “Excel”.

— 2a a = & 4
ﬁ H g m 2(-\@ user (54 Msg(0) Sefting Logout .

Rapid Media Program Touch Player Logs Settings

311V SIGNAGE PORTAL

l Home ” Media "I

Materials

Excels

2 Refresh

2 Thumbnail = Name Orgarflion : || status: Al

\v || 4 search

| # Uploaa|| @ Detete

I Media

Name

Value

=4 Image
) word
I Video
ERSS
5 Medize
() Word
@ PPT
(%) Excel
B FOF

4 4 |Page[ o[ b W[ @&([10 |x]

mysignagepartal.com/cdms/cdms_frams,jsp#

No data o display

Then click on the “Upload” button.

E@ ﬁ i E\ 5 m @ Suser  [EMsg(0) ) Setting ,@LngﬂutA

Rapid Media Program Touch Player Logs Settings

[ MY SIGNAGE PORTAL

I Home ” Media "I

Materials Excels
@ Refresh | & Thumbnail ~ Name || status:| Al [v]| -4 searcn | # Upload|| @ Delete | Details

B3 Media Name Value
=4/ Image
() Word
W Video
ERSS
J\ Media Groups
[®) Word
@ PPT
(5] Excel
@) POF

| Organisation :

4 4 |Page[ 1foi1| b b | @[[10 |v]

mysignagepartal.com/cdms/cdms_frams,jspe

No data to display
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An upload box will now appear. To begin uploading files please click “Add File”.

23 PORTAL & (a4 = B O o S

Media
Materials Excels

> Refresh Thumbnail ~ Name: Organisation Status: All > Search # Upload Delete | | Details
=g Media Upload Excel X Name
=¥ Image
e @AddFile | & @ Remove all | Folder
Video
E@RSs
5\ Media Groups
Word
PPT
& | Excel
@) FOF

Walue

Size Progress Rate Status

Fage of1 10 | No data o display

You can now browse through your files and select the Excel Spreadsheets that you wish to upload.

NOTE: Only .XLS and .XLSX files are supported in this section.

Once you have selected all the Excel Spreadsheets that you wish to upload click “Open” in the
browser window.

¢ Open

A~
T » Documents v ¢ | Search Documents »

Organise ~ New folder = [ @
|| Mame Date modified Type Size

(#] Corp Dataxlsx 02/06/2016 10:39 Microsoft Excel W... 18 KB i Upload Delete | Details

X Name Value
File name: | Corp Datauxisx v Custom Files v
Open Cancel
Page of1 10 >

No data o display
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You will now have a list of all the Excel Spreadsheets you selected to upload. Click the “Upload”

button and wait until they have all finished uploading.

e PORTAL @ B @ & B [ @

Rapid Media  Program  Touch Playe Logs Settings
Home || Media
Materials Excels
& Refresh Thumbnail ~ Name: Organisation : Status: All v , Search it Upload Delete | Details
I Media ’—uplmd Excel XW Name
2 (9] Image =
= PQPT @ AddFile || & Upload| @ @ Remove all | Folder.
PDF Name Size Progress Rate Status
Word
el 1 Comp 17.3 KB — 0%  waiting.. ]
@E@RSs
i Media Groups
Word
& PPT
& | Excel
PDF
L J
Page 1 0f1 2 [[10 o No data to display

You will now see the “Progress Rate” bar expand until the files have completely uploaded.

You should now see a list of all the Excel Spreadsheets that you have uploaded.

MY SIGNAGEPORTAL 6 h & & ® [ @

Rapid Media Program Touch Player Logs Settings
Home | Media *
Materials </ | Excels

Refresh | & Thumbnail ~ Name Organisation : Status: Al ~ | Search # Upload | @Dslste  Details
HEIMedia
= ™ Image
[]Excal
[1PPT
(JPOF
(] word
I Video
E@RSs Corp Data xlsx
5\ Media Groups
(8 Word
@ PPT
5 Excel
B)POF

Name

| Page 1leit| B Bl | & [[10 |» Displaying 1-10f1

Value
Setting @ Logout
~
Value
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You will also notice that in the "Image" section there are flattened image versions of each page of
your Excel Spreadsheets, inside a folder called "Excel". This is so that you can control each page
individually in your Playlists, just like images.

£ user 5 Msg(0) Setting S Logout

ENYSIGNAGEPORTAL @ @ & & ® [ o )

id Media Program Touch Player Logs Settings

Home | Media *

Materials «|  Images
& Refresh | & Thumbnail ~ Name: Organisation : Media Group: 4 Search 4 Upload | # Upload Remote Files | & Delete = Details

=EgMedia Nzme Value
2 ™ Image

[_)Excel 2§ = -
[JFFT e @ L
[_JPDF
[JWord

W video B

E@RSS Corp Data_3 jpg Corp Data_2 jpg Corp Data_1jpg
D\ Media Groups

(# Waord

@ PPT

(®] Excel

m|POF

i | Page 1lof1| b Bl | @& [[10 |~ Displaying 1-3 0f3
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2.1.9 PDF

Begin by clicking on the “Media” icon on the Top Menu then click on “PDF”.

[EZ3 MY SIGNAGE PORTAL

Rapid Media

Program

Touch

Player

s A W W B [ e

Logs Settings

2 user

[ Msg(0) {3 Setting @ Logout

A

l Home ” Media &I

Materials

Pdfs

2 Refresh

2 Thumbnail ~ Name:

|| Orgarjilion :

|| status: A

\v || 4 search

+ Upload| @ Delete

=3I Media
=4 Image
) word

I Video
ERSS
5 Media
() Word
@ PPT
(%) Excel
B|FDF

4 4 |Page[ o[ b W[ @&([10 |x]

No data o display

Name

Value

Then click on the “Upload” button.

[ MY SIGNAGE PORTA

L fa b W @ [ @

Rapid Media

Program

Touch

Player

Logs Settings

2 user

(4 Msg(0) {Z) Setting  J® Logout

~

I Home ” Media 5‘]

‘Materials

Pdfs

2 Refresh

[ Thumbnail ~ Name:

‘I Organisation -

| status: Al

v - Search

+# Upload|| @ Delete

B3 Media
=4/ Image
() Word

W Video
ERSS
J\ Media Groups
[®) Word
@ PPT
(5] Excel
@) POF

4 4 |Page[ 1foi1| b b | @[[10 |v]

No data to display

Name

Value
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An upload box will now appear. To begin uploading files please click “Add File”.

3 PORTAL 6 @ @ & ® [ o oy

pid Media Program Touch Playe Logs Settings

Home | Media

Materials Pdfs

2 Refresh Thumbnail ~ Name: Organisation : Status: All > , Search i Upload ) Delete Details

SE9Media (Upload pdf
=¥ Image "
‘E'nrtl | @ Add File|| & i} @ Remove all | Folder
Video Size Progress Rate Status
E@RSs
N
i Media Groups
Word
@ PPT
& | Excel
PDF

X “ Name Walue

Page 1]of1 2 {10 | No data o display

You can now browse through your files and select the PDF Documents that you wish to upload.
Once you have selected all the PDF Documents that you wish to upload click “Open” in the browser

window.

) Open use sg Sefting Logout

A

© - 7t b Documents v| & | | Search Documents o

Organise *  New folder =~ I @

Mame Date modified Type Size

|E High Brightness Monitor.pdf 02/06/2016 10:39 Adobe Acrobat D... 665 KB i Upload )Delete | Details

| X “ Name Value
File name: | High Brightness Monitor.pdf v | | Adobe Acrobat Document v
Open Cancel
L )
Page 1]of1 2 {10 | No data o display
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You will now have a list of all the PDF Documents you selected to upload. Click the “Upload” button

and wait until they have all finished uploading.

e PORTAL @ A & & B [ @

Rapid Media Program  Touch Playe Logs Settings
Home | Media
Materials Pdfs
' Refresh Thumbnail ~ Name Organisation : Status: Al v , Search i Upload )Delete | Details
2E3Media ’—uplmd pdf ﬂ Name
= Image
% _,g,um Q@ AddFile || & Upload|| @ @ Remove all | Folder.
Video Name Size Progress Rate Status
ERSS
T p s 1 High df 664.8KB [ 0%  waiting.. ]
# | Word
@ PPT
& Excel
PDF
L J
Page 1 0f1 2 [[10 o No data to display

You will now see the “Progress Rate” bar expand until the files have completely uploaded.

You should now see a list of all the PDF Documents that you have uploaded.

o . ~— = e 2 user 54 Msg (0!
ESMVSIONAGEPORTAL ¢ @ @ & ® [ @
- Rapid Media Program Touch Player Logs Settings
Home | Media *
Materials <« | Pdfs
2 Refresh | | & Thumbnail ~ Name: Organisation Status: All v | L Search 4 Upload | @ Delete = Details
253 Media Name
= 4|Image
[JPOF e
[Z)wWord
I Video ‘
mRSS ——
i Media Groups
) Word High Brightness M...
= PFT
(| Excel
B]PDF
| Page 1leit| B Bl | & [[10 |» Displaying 1-10f1

Value
Setting @ Logout
~
Value
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You will also notice that in the "Image" section there are flattened image versions of each page of
your PDF Document, inside a folder called "PDF". This is so that you can control each page
individually in your Playlists, just like images.

S i ~— = = - 2 user (54 Msg(0) Sefting  J® Logout
IANYSIGNAGEPORTAL @ r & = ® [ @ &
- Rapid Media  Program  Touch Player Logs Settings
Home | Media *
Materials «|  Images
& Refresh | & Thumbnail ~ Name: Organisation : Media Group: 4 Search 4 Upload | # Upload Remote Files | & Delete = Details
=g Media Nzme Value
= @ Image ~ e 5
[JPDF ==
() Word =t
I Video | =
EARSS | i
5 Media GREPs | =1 L v
| Word High Brightness M. High Brightness M. High Brightness M. High Brightness M.
@ PPT
1) Excel
@) POF
i | Page 1lof1| b Bl | @& [[10 |~ Displaying 1- 4 of 4
mysignageportal.com d =
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2.1.10Supported Media Files

Container MP4, AVI, MPG

Codec MPEG-1, MPEG-2, MPEG-4, XVID, H.264
Width 1920 (1080 for portrait)

Height 1080 (1920 for portrait)

Audio AAC or MP3

Container JPEG

Compression Baseline

Colour Mode RGB

Width 1920 (1080 for portrait)

Height 1080 (1920 for portrait)

Maximum DPI 300
Office Documents

Word DOC, DOCX
Excel XLS, XLSX
PowerPoint PPT, PPTX

This unit does NOT support WMV or FLV video file types.

NOTE: Video and image files should be a maximum of 1920x1080 resolution (for Landscape

screens) and be a maximum of 1080x1920 resolution (for Portrait screens).
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2.2Program

Here is where you control the content that is sent to the each screen, how it looks and when it will
display. You must first create your Template(s) to structure the layout of your content zones then
use Playlists to assign media to your zones. You can then schedule these to play whenever you like.
You can also use the Message or Break functions override any current or scheduled content if you
need to broadcast anything that is time sensitive.

2.2.1 Template

There are two plain pre-developed Templates that you can use to display your content or you can
make your own. If you are making your own you can combine images, videos and scrolling text
(RSS or plain text) into one layout.

Begin by hovering over the “Program” icon on the Top Menu then click on “Template”.

e e £ user Message(kc} Setting  J® Logout
A i B [ @ “

Media Program Player Logs Settings

@) MySignagePortal

Home | Media * P Template

Materials <« Advertisers
& Refresh | | Name: \ Search @ New | @ Delete
84 ex
=3 Media O name Conta Telephane Organization User Remarks
M| Image
[ customer1 Piggh Company

B video

I Music
EERSS

I\ Wedia Groups

Page 1]of1 & [[10  |> Displaying 1- 1 of 1
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You should now see two pre-developed Templates under the “System Template” section.

@MySignagePortal M—f' p"?m ,f H

Home | Template *
Template Type <« | B Thumbnail ~ Template Name: Organization:
@53 Template Type

(] System Template

(_)User Template

LIL

Portrait Landscape

Page 1jofd bk HERE 10 g

(c]

Settings

Resolution: —Select—

v

4 Search

& user

Wessage(®) Setting /¥ Logout
A

@new @ Delste | fE)Export | @ Import

Displaying 1-20f 5

If you only wish to have one video or image displayed at one time then these Templates are all you
need. However if you wish to create different zones for different media, add scrolling text or RSS

feeds, add a logo or add the time and date you must create your own Templates.

The following example is for a Template that includes all of the elements that you can select and is
for demonstration purposes only. None of the elements are essential and as long as you have at
least one video zone (which can also house images) the Template will function.
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To create your own Template, begin by clicking “User Template” and then clicking the “New”
button.

@MySignagePortal ‘'H & B ] e )

Media Program Player Logs Settings
Home | Template *
Template Type
I I Template Type

(] System Template,
_JUser Template

&< 25 Thumbnail ~ Template Name Organization: Resolution: —Select— 2 4 Bearch @ new | @ Delete E\Expnn & Import

A “New Template” box will now appear. Give your Template a name and choose a resolution. If you
are creating a Portrait Template then select “Vertical”, if you are creating a landscape Template
then select “Horizontal”. Once you have done this click “OK”.

Template

Type Thumbnail ~ Name;
| 23 Type

Delete  #|Export & Impaort
Syslem Templaie
User Template

| Hew Template x|
Name: | Please enter 3 name
Resolution: | Horizontal s

Type: User Template
Remarks:

oK Cancel

NOTE: Please ensure that the resolution of your Template matches “Screen Mode” that has been
set on your screens.
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You will now see a Template design interface and can begin laying out the different zones for your
media.

Area Edit Template Info
T3 T L R o = = 0 B & § &2 o ve anc k
sae = | i 0T E= @ £ Il save | [l save anduse Back | Templte |Layout1
ackgrour Name:
Template  User Template
Type:
g Video
l Resolution: | 1920x1080 -d
Es‘-—‘ Image Regional Information
——

Zone

Name:
W Tex Zone List
) Zone List
Logo
m"—(‘ Date
Time Set Parameter
X Px X
Weather ¥ Bx
Px
@ Static text H: Px H:
»
Background

Your Template can have a background that you can see underneath and between the media zones.
It can either be a previously uploaded image or a colour. This is not an essential element but can be
used to give your content corporate branding. Whether you want an image or a colour as your
background, begin by clicking the “Background” option from the interface’s side menu.

- Background

Weather

Static text

@
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Setting an image as a background

Once you have clicked on the “Background” option from the interface’s side menu a message will
appear asking if you wish to set an image as a background.

Area Edit Template Info
Ty T ] o g = @ 7 iy - —
W B 4 g T o4 = g B @ LY | save | [ Save anduse | @ Back Template | Layoutt
Backgrour I -
ame:
Template  User Template
m Type:
Video
Resolution: | 1920x1080 dl
B imag Regional Information
—
Zone
e Name:
@ e Zone List
; | Zone List
| L XS
pate Dale
*
T\me
y Do you want to set an image as the background? Set Parameter
I X PX X
Weather v Px Y
Px
@ Stalic text H Px H

If you click “Yes” you will be redirected to your list of uploaded images. To upload your background
image to this list please see section 2.1.1 for instructions.

Area Edit Template Info
T3 L B il = ogE lE. § &2 v Ve x|
. W B R & g T oge s (e Il save | [ Save and use | (3 Back e
- ackgrour : ‘
Name:
Template  User Template
Type:
l video
Resolution: | 1920x1080 -
.’?1 - Regional Information
—
X Zane
- Name:
Text Image
@ Zone List
= N izati b
; 2 Thumbnail ~ Name Organization -4 Search @ Upload |Zone List
| L R

pate Date
T\me
carjpg golfjpg Set Parameter
X: Px X:
Weather . o
Px
@ Static text H PX H

|4 4 | Page 1lot1| b bl [ @& [[10 | Displaying 1-2 of 2

| ok || cancel |

Page 45



My Signage Portal Software User Manual

Next, select the image you wish to use as your background and then click “OK”.

Edit Template Info

Area
LT = e S omE RS Il save | [ Save and use | (3 Back
Jaa:kgmur

Termplate | Layoutl

Name:
Template  User Template
Type:
mvmen
Resolution: | 1920x1080 2
Image Regional Information
COROLLA.CONZ COROLLA Zone Bg
Jeels good inside Hame:
9P | Tex ZFone List
=[] Zane List
AR
oate Date
a-
Set Parameter
X0 Px X0
v
5 weather v: [0 P v: o

@ Static text

W: 1920 Px W: | 100

ESF S

H: 1080 Px H: 100

Style

Background: | ¥

Your image will now appear as your background, you can now add media zones on top of this.

Setting an colour as a background

Once you have clicked on the “Background” option from the interface’s side menu a message will
appear asking if you wish to set an image as a background.

— -
Template  User Template
EIﬁ Type:
y} Video
Resolution; ' 1920x1080 S
= Regional Information
=il
Zone
—_— Name:
9P | Text
ﬁ Zone List
|_|Zone List
| L ¥
pate Dat
. =
Time A
e Do you want to set 3n image as the background? Set Parameter
\'N./ X: [
Weather e Px ¥:
B \W:
@ Static text H: Bx: H;
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If you click “No” and then click anywhere on your Template preview, a colour option will appear.

Area Edit Template Info
o L @ 7@ = gE el @ g Ba i v %]
. Ay O L R 4 g T oge | oEs @ b3 Idsave | ldsaveanduse WBack | i auoun
Backgrour : Y
v Name:
Template  User Template
Typa:
l video
Resolution: | 1920x1080 2
?i 1o Regional Information
—
Zone
_— Name:
Text
@ Zone List
) =[] Zone List
M.

IL)Bg
ate Date
i Set Parameter
e v
@ Static text H: z H

Now click the colour dropdown box and a colour palette should appear.

Area Edit Template Info
e LB o g@ = ogE . @ § &2 i v x|
. T T e A N R o T & & (e Il save | [ Save and use | (3 Back Tenplote | Layoutd
grour :
¢ Name:
Template  User Template
Typa:
l video
Resolution: | 1920x1080 =
B imag
—

Regional Information

Zone Bg
Name:
Text
@ Zone List
" =[] Zone List
.! Logo ¥ Bg
pare Dat
Time
Set Parameter
X: (0 PX X0
Weather Y: |0 PX Y0
Wz 1920 N EEm °
@ Static text W o |MEEEN
| |
|
Style
Colar: .

You can select a colour from one of the samples or choose your own by entering a HEX colour code.

Once you are happy with your background colour you can move on to the next step of adding
media zones.
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Video

NOTE: Your Template must include a video zone; these can display either videos or images. Video,
image and static text zones cannot overlap.

You can only have one video zone per Template; this is to avoid complicated content with
conflicting motion and sound. Video zones can display both video and image files. You can set
these zones to any size you require. Begin by clicking on the “Video” option from the interface’s
side menu.

Background

Video

& W

§| Image
—

[—

9P | Text
L.I Logo

=

pate Date

Time

“E Weather

@ Static text
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Once you have clicked on the “Video” option from the
appear in your Template preview.

interface’s side menu a media zone will

Area Edit Template Info
G i o §E = gy El & ma ~
Backgrout LR = " v - B R 4 s 2 0T s 2 f o lelsave | [ Save anduse | @ Back R o
Lﬁ A Name:

Template  User Template
Type:
@ Video

Resolution: | 1920x1080 -
= image Regional Information
=

Zone Bg
Name:

—'ﬁ'- Text

Logo

Jare Date

Time

¥ weather

Zone List

2] Zone List
[ video
¥ Bg

Set Parameter

X0 PX X: |0 %
= 0 PX ¥:|0 %
w1020 Px W | 100 %

@Slaliclm H: | 1080 Px H: 100 %
Style
Color: .

Your next step is to size and position your video zone. You can do this manually by clicking on the
zone and dragging out the frame handles. You can also size and position your zones more
accurately by entering values into the input area on the right hand side of the interface.

Template Info

[ save | [ save anduse | @ Back || 1o e
ame:

Template  User Template
Type:
@ video
Resolution: | 1920x1080 2
Ei Image Regional Information
—
Zone Video
_— Name:
Text
PG Zone List
. =[] Zone List
s )% video
By
e Date
Time
Sat Parametar
N X: 96 Px X: 5.00
" weather

36 PX ¥ 3.34

@ Static text

ESF S

Y:
W: 1536 Px W: 80.00
H: 864 Px H:|80.00|
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In this example the video zone has been resized, both vertically and horizontally, to 80% of the
total layout. As long as the video has an aspect ratio of 16:9 (like the screen) it will display without
any distortion. The position of the zone can also be inputted here, either in pixels or percentage of

the overall Template.

To delete this, or any, zone at any time simply right-click with your mouse and click “Delete” or
click the cross in the top right hand corner of the zone.
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Image

You can add up to four image zones per Template. You can set these zones to any size you require.
Begin by clicking on the “Image” option from the interface’s side menu.

. Background
m Video
E Image
[—

9P | Text

]
paTe Date

J“} Weather

@ Static text

Once you have clicked on the “Image” option from the interface’s side menu a new media zone will
appear in your Template preview.

Template Info
= o e = opE o E. & @ S 52
‘Eackgmurq o &R & g = 2 mE & 3 9§ i Il save | (ol Save and use | (3 Back e [ERE

Name:
Template  User Template
Type:
m video
Resolution: | 1920x1080 2
g - Regional Information
Zone Video
_— Name:
Text
@ Zone List
=[] Zone List
Logo [ZJ) Image3
=7 1% video
ras 0B
‘pate Date
Time
Set Parameter
X:|12 Px X 0.63
% weamer

16 PX ¥: /149

@ Static text

E- -

v:
W: (1536 | Px W: 80.00
H:

864 Px H: 80.00
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You can resize and position your image zones in the same way as your video zones. You can do this
manually by clicking on the zone and dragging out the frame handles. You can also size and

position your zones more accurately by entering values into the input area on the right hand side
of the interface.

Edit Template Info

| Area
oA By B & & T g o I & & 3 W | save | [ Saveanduse | {dBack
Jﬂackgrﬂuﬁ

Template | Layoutl

Mame:
Template  User Template
- Type:
Resolution: | 1920x1080 2
E image . Regional Information
Zone Image3
_— MName:
'ﬂ’ Text Zone List
=[] Zone List
Logo [_I#iImage3
= 10 video
[ [T
‘pate. Date
T\me
| Set Parameter
g X:|1572 |Px X:|sles |%
. et e g
Weather Yi |16 PX. ¥:|1.49 %
W: (328 Px W: 17.09 Yo
@S(anmen Hilate  |Px H:asri  |%

Once you are happy with your first image zone you can add another by clicking on the “Image”
option of the interface’s side menu. You can resize and position this in the same way.

Area Edit Template Info
BT T T A S P O o= B -
Jaackgmur

[ save | [ save anduse | @ Back || 1o e

Name:
Template  User Template
Type:
il vieo
Resolution: | 1920x1080 b
= _— Regional Information
Zone Images
_— Name:
9P Tex Zone List
=[] Zane List
Lago L1+ Image5
— (] image3
10 video
aax C
aTe Date beg
a-
Set Parameter
" Xi 1572 Px X: 81.88 |%
\
Weather v:[460  |Px Yi[4260 |%
Wi 328 Px Wi 17.09  |%
@smnum H: 418 Px H: 3871 |%
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Scrolling Text and RSS Feeds

You can add one scrolling text or RSS feed area to your Template. You can set this zone to any size
you require, with text scrolling in any direction you like (this is set at a later stage). Begin by clicking
on the “Text” option from the interface’s side menu.

. Background

J‘“‘k Weather

©

Static text

Once you have clicked on the “Text” option from the interface’s side menu a new media zone will
appear in your Template preview.

Area Edit Template Info
o o §E = g E. & @ g A
Jaackgmur L R v R | 4 B = 01T & & @ 9 & led Save | [ Save and use | {d Back e [ERE
Name:
Template  User Template
Type:
&l voeo
Resolution: | 1520x1080 A
= Image Regional Information
Zone Images
— Hama:
9P | Text Zone List
=[] Zane List
Logo D0 Text
— (] Images.
aax (10 Image3
e Date [0 video
MTE D0Bg
a-
Set Parameter
" X: 1572 Px X:|gLes |%
£\
Weather Yi 460 Px ¥ 4260 | %
W: 328 Px W: 17.00 |%
@smnum H: 418 PX H:|38.71 |%
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You can resize and position your scrolling text zone in the same way as your video and image zones.
You can do this manually by clicking on the zone and dragging out the frame handles. You can also

size and position your zones more accurately by entering values into the input area on the right
hand side of the interface.

Area Edit Template Info
B o = = gy El & g &
JElack " W oW bR a S T o ke EEE DD H sz | samanduse| @8ack | roone [1aoun
grour MName:
Template  User Template
Type:
@V\deu =
Resolution: | 1920x1080 -d
= Image Regional
Zone Text
_— Name: :
P | ext Zone List
= [)Zone List
s 9 Text
(10 Image5
(I image3
oate Date 210 video
= O0Bg
T\me
Set Parameter
#‘F X 12 PX X: 0.63 %
v
Weather Y: 896 Px ¥: 8297 |%
W 1884 Px w:l08.13  |%
Gmatimen H: | 160 Px H: 14.82 %
1 »
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Logo

In addition to your other zones you can add one logo area to your Template. This zone has a size
restriction, with a maximum of 256x256 pixels. It is ideal for branding as it will stay on top of all of
your other zones meaning it will always be seen. Begin by clicking on the “Logo” option from the
interface’s side menu.

. Background
@ Video
] Image

‘*‘} Weather

Static text

©

Once you have clicked on the “Logo” option from the interface’s side menu you will be redirected
to your list of uploaded images. To upload your logo image to this list please see section 2.2.1 for
instructions on how to do so.

i T edic | Femplate Info.
| e I = B o mogE ke @ S ma ! & ]
| socraroutl 2 O m R & & T e TR = R A Idsave | i Caveanduse | GBeck | rooee (oun
.J | Name:
Tempiate  User Template
| mvmn Type:
| ‘Resolutien: | 1920x1080 2
= ospiekisi A e
| %! Zone Text
| — Mamea:
9P | Text mage Zone List
B [ [ 5
7 2 Thumbnail - Name| || organization| 9 Uploas | Zans List
Loge & (1 Text
= [ Images
= P 7 |1 image3
| st
o bate 101 video
| ERBEE: Il IBg
T\me ame!
carjpa Ipg | ~Set Parameter
& Xi|12 P X:(0.63
Weather ¥: B9G Bxi yilgagy  |%e
Wi i1gea  |Pe welopiz %
;eslancleﬂ Hilt60  [BX Hij1462  |%
|
4 4 |Page| 1ofd| # Bl | @ |10 || Dwsmaying1—20£2‘

oK || Cancel |
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Next, select the image you wish to use as your logo and then click “OK”.

Area Edit

T % @R & & T s b Il save | [ Save anduse | (& Back

J Backgrour

m Video
B
-@- Text
Logo

‘oare. Date

4§ weather

@ Static text

Template Info
Termplate | Layoutl
Name:

Template  User Template

Type:
Resolution: | 1920x1080

~

Regional

Zone
Name:

Zone List

Logo

=[] Zane List
1%/ Logo
D0 Text
1) Images
210 Image3
10 video
=

Set Parameter

X: 44 Px X:
i |40 Py
W: 256 PX W
H: | 256 PX H:
Style

Background: | [¥]|

2.30
371

13.34

E S

23.71

Your image will now appear as your logo, you can now set the size based on the original file

dimensions.
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Time and Date

In addition to your media zones you can add the time and date to your Template. These zones
cannot be resized however you can set the style, colour and font size of both. These zones will also
stay on top of all of your other zones meaning it will always be seen. To add a date display to your
Template, begin by clicking on the “Date” option from the interface’s side menu.

. Background
m Video
= Image

J:"? Weather

©

Static text

A new zone containing the date will now appear, please reposition this where you want the date to
appear on you Template.

Area Edit Template Info
o o §E = gE EL o g R”A
sackarout L R R | 4 B = 01T & & @ 9 & Il save | (ol Save and use | (3 Back Terire  [EREE
J Name:
Template  User Template
Type:
mvmen
Resolution: | 1920x1080 2
= Image Regional Information
Zone Date
- Name:
9P | ext Zone List
=[] Zone List -
Logo ]l Date
20 Logo
D0 Text
are Date (I images.
—_— 1) Image3 -
s
T\me
Sat Parametar
X:| 1284 Px X:|66.88 |%
):‘* Weather
Y: BO4 PXY: 74.45 %
W: | 256 Px Wi 1334 |%
@smnum H: 64 Px H:|5.93 %
Style
Style: Style one —
2014-06-1 Bm Font: Arial -
Font size: | 40px A
Color:
I E * I Bold or not: (]
+ .
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To add a time display to your Template, begin by clicking on the “Time” option from the interface’s

side menu.

. Background

'e'k Weather

Static text

©

A new zone containing the time will now appear, please reposition this where you want the time to

appear on you Template.

Area Edit

Template Info

W% G m 4 g T e

J Backgrour

Il save | [ Save and use | (3 Back

m Video
B
-@- Text
Logo

-.rs Date

4§ weather

@ Static text

19:16:47

2014-06-18

T

Termplate | Layoutl
lame:

Template  User Template

Type:
Resolution: | 1920x1080

~

Regional

Zone
Name:

Zone List

Time

=[] Zane List
[1# Time
2L Date
I Logo
[0 Text
1) Image5

Set Parameter

X: 1288 Px X:
¥: |24 Px Y
W: | 256 PX Wi
H: 64 Px H:
Style
Style: Style one
Font: Arial
Font size: 40px
Color:
Bold or not: ]

67.09
2.23

13.34

E S

5.93
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Webpage

You can also display a webpage as part of your layout or full screen. You can set this zone to any
size you require in the same way you would size and position an image or video zone.

"q_‘.
. Background
m Video

=
Image
—il

Time

o
k? Weather

Q Web page

@ Static text
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Once you have finished adding all of the media zones that you want to include, you can now save
your Template by clicking the “Save” button.

| Edit

 Template Info

=
(I
=
=

\Esage\ | Save and use | € Back ‘

Template | Layoutl

[REna
lJBackgrqun G T T T

I@ Video
| I
i= mage
T

|

Logo

i Time

| E‘k Weather

| @ Statictext

]’E Date

19:16:47

2014-06-18

You will now see a list of the Templates you have created.

Name:

Templte User Template
Type:

Resolution: | 1920x1080 |"'

Zone | Time
MName:

Zone List

=[] Zane List
)i Time
)| Date
21 Logo
20 Text
) images
== =

I

| Set Parameter

X:|1288  |Px Xi|67.00 |%

vi[z+ | w223 |m
Welase [P Wel1334 | %
He g4 Px H:501  |%
Style
Style: E&f_le one LV_{
Font: laal
Font size: | 40px ‘V‘
Colar: |
Bold or not: |

'n

@
— S

£ user (52 Message(} Setting @ Logout

&Dmysi i
MySIQnageportal Media Program Player Logs Settings

[ Home ” Template ‘1

Template Type [ Thumbnail ~ Template Name: Organization: Resolution: —Select— ~ | -4 Search @new @ Delete | §£]Export | # Import

@3 Template Type
(] System Template
|_JUser Template

Layoutl

4 4 | Page 1jof1| b B[ & (10

'

Displaying 1-10f 1
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2.2.2 Playlist

Now that you have created a Template you can now assign the media you have uploaded to the
zones of your Template and assign other values such as duration time and transition effect for
images.

Begin by hovering over the “Program” icon on the Top Menu then click on “Playlist”.

e * m s £ user 5 Message(is) Seffing /¥ Logout
@MySignagePortal A W B [ e A
Media Program Player Logs Settings
Home || Template x Template
Template Type «| | 2 Thumbnail ~ Template Name: B Playiist Resolution: —-Select— ¥ || -4 Search @New @ Delste E]Exnnn # Import
=9 Template Type
(] System Template 4y
[ JUser Template
sh

Layout

Next, click the “New” button.

e - e £, user 54 Message(ro) Setting /¥ Logout
@@)MySignagePortal R W B [ @ .

Media Program Player Logs Settings

Home | Playlist *

Playlist o] E ;| —Select— ~ | 4 Search | @ new|| @ Delete
[ Playist Resolution Status Player Type Size Duration Update Time Organization

| | Page 1lot1] b Bl [ @& ([10 | No data to display

Page 61



My Signage Portal Software User Manual

You then have to select a Template. To select your own Templates Click on “User Templates”, then
select the desired Template and click “OK”.

. B
@)MySiqnaquodal ‘R nM B s @ °

select template %
Home | Playlist
Template Type <[ | ZE Thumbnail ~ Template Name: Organization: Resolution: —Select— v | 4 Search
Flaylist oraf || @&y Template Type @ New | © Delete
Playlist [ System Templ ion Operate
[ JUser Templats
Layout1

|4 4 | Page 1lof1| » bl @110 [+ Displaying 1- 1 of 1

| ok || cancel |
Page 101 & 10 | No data to display

You may want to give your Playlist a name for future reference; you can do so by imputing it into
the “Playlist” field.

Items Template Info
Image Video Music RSS . : " —
Playlist| Playlist1 W Quick Preview | B8 Scale Preview | ¥l Edit Template | [ Save | & Publish | [ Back
25 Thumbnail = Name Organization _, Search # Upload
m 19:19:38

carjpg golfipg

2014-06-18

{ [Page] ler1| b bR [z | Displaying 1-2 of 2
2E Thumbnail = | S Details | EFEdit @ Delete | 4 Clear | & Fullscreen

Bg 00:00:00 Video 00:00:00 Image3 00:00:00 Image5 00:00:00 Text 00:00:00 Logo 00:00:00

background .
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Video and Music

You will now see a Playlist design interface with various tabs representing your different media
zones. You will automatically find yourself on the “Background” or “Bg” tab. Begin adding media by
clicking on the “Video” tab. This zone will now he highlighted in the preview located in the

“Template Info” section.

Items Template Info
| Image || video || music [ rss Playlist: Playlist1 W Quick Preview | ¥ Scale Preview | & Edit Template | i Save & Publish | (& Back
[ Thumbnail - Name: Organization: 4 Search 4 Upload
Q 19:20:03
carjpg galfipg
2014-06-18
l4 4 | Page 1lot1 | b Bl @&([12 | Displaying 1-2 of 2
{2 Thumbnail ~ | T Details | 4 Move Up | & Move Down | ThMove Top | 23 Move Bottom | [(JEdit @ Delete ' Clear | = Fullscreen
Bg 00:00:00 | Video 00:00:00 || Image3 00:00:00 | ImageS00:00:00 | Text00:00:00 | Logo 00:00:00
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Then click the “Video” tab located in the “Items” section.

Items Template Info
LUES || video || music = Playlist Playist] | W Quick Preview | B Scale Preview | Edit Template | [ Save | & Publish | (@ Back

& Thumbnail ~  Name: Organization -, Search +# Upload

19:20:41

00-00:15]

dove.mp4 chanel.mp4

2014-06-18

4 4 | Page 1ot b bl & [[12 v Digplaying 1-20f2
2 Thumbnail ~ | = Details | 4 Move Up | & Move Down | ThMove Top | 34 Move Botom | [JEdit @ Delete ' Clear | = Fullscreen
By 00:00:00 | Video 00:00:00 | Image3 00:00:00 | Images 00:00:00 | Text 00:00:00 | Logo 00:00:00

From the videos that you have already uploaded drag and drop the ones that you want to populate
this zone into the bottom section.

Items Template Info
Lz || video | musc [rss Playlist Playlist W Quick Preview | B Scale Preview | Edit Template | [ Save | & Publish | (@ Back
22 Thumbnail = | Name Organization . Search 4 Upload

P ¢

19:21:20

dove.mp4 chanel.mp4
2014-06-18
4 4 | Page 1ot b bl & [[12 v Digplaying 1-20f2
2 Thumbnail ~ | = Details | 4 Move Up | & Move Down | ThMove Top | 34 Move Botom | [JEdit @ Delete ' Clear | = Fullscreen
By go-00: ideo 00:00:00 || Image3 00:00:00 | Images 00:00:00 | Text00:00:00 | Logo 00:00:00

©\£I dove.mpd. 1020 X 1080 4.49MB 00:00:15 Company

1 Video was selected

You will now see a list of the video files that this zone contains.
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Items Template Info
LR bz ~LEE L2 Playlist. Playlist1 8 Quick Preview | B8 Scale Preview | € Edit Template | [ Save & Publish | @ Back
%2 Thumbnail = | Mame: Organization , Search 4 Upload

54|

00:00:15 . i
dove.mp4 chanel.mp4

y

~

Can great feeling skin change
your body language?

4 4 |Page| 1fof1[ b K& [[12 |x Displaying 1-2 of 2
2 Thumbnail - | = Details & Move Up | & Move Down | ThMove Top  ZhMove Bottom | (JJEdit | & Delete | 14 Clear | # Fullscreen
Bg 00:00:00 Video 00:00:15 Image3 00:00:00 Image5 00:00:00 Text 00:00:00 Logo 00:00:00
dove. mp4

You can also add Music files to this zone in the same way.
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At any time you can preview what the Playlist will look like on a live screen by clicking “Quick

Preview”.
Items Template Info
Image Video AU i Playlist| Playlist1 |88 quick Preview|| ¥l scale Preview | Bl Edit Template | [l Save | = Publish | (3 Back
28 Thumbnail = | Name: Organization: -4 Gearch 4 Upload ;

A

A1) -
00:00-15 - P Al
dove. mp4 chanal.mp4 /i

>
Can great feeling skin change
your body language?

{ | Page 1i0f1 ol [ @ ({12 i Displaying 1-20f2

22 Thumbnail ~ | = Details | 4 MoveUp | & Move Down | ThMove Top | 2y Move Bottom | [JEdit @ Delete ' Clear | % Fullscreen

This will launch a preview box showing how your Playlist would look if you were to Publish it now.
To exit click the “X” in the top right hand corner.
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Image

Next, click on the first “Image” tab. This zone will now he highlighted in the preview located in the

“Template Info” section.

Ttems Template Info
Image Video Music RSS Playlist Playlistt & Quick Preview | ¥ Scale Preview | @ Edit Template | (g Save = & Publish | J Back
£ Thumbnail = Name: QOrganization. - Search 4 Upload
7
¢
00:00:15)
dove.mp4 chanel.mp4
‘y
Can great feeling skin change
your body language?
[4 4 | Page 1lot1 | b Bl @&([12 | Displaying 1-2 of 2
{2 Thumbnail ~ | T Details | 4 Move Up | & Move Down | ThMove Top | 23 Move Bottom | [(JEdit @ Delete ' Clear | = Fullscreen
Bg 00:00:00 Video 00:00:15 Image3 00:00:01 | Image5 00:00:00 Text 00:00:00 Logo 00:00:00

Then click the “Image” tab located in the “Items” section.

Items Template Info
Image Video Music RSS s 3 o @
Playlist: Playlist1 & Quick Preview | B8 Scale Preview | @8 Edit Template | [ Save % Publish | (d Back

Organization -4 Search 4 Upload

caripg golfjpg ﬁ

<V
Can great feeling skin change
your body language?

4 4 | Page 1loft | b bl &2 | Displaying 1-20f 2
£ Thumbnail + | = Details = @ Move Up | & Move Down | hMove Top | 3 Move Botlom :’Edh @ Delete 4 Clear | % Fullscreen
Bg 00:00:00 Video 00:00:15 Image3 00:00:01 | Image5 00:00:00 Text 00:00:00 Logo 00:00:00
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From the images that you have already uploaded drag and drop the ones that you want to
populate this zone into the bottom section.

Ttems Template Info
Image Video Music RSS " & e
Playlist: Playlist1 W Quick Preview | ¥ Scale Preview | @ Edit Template | bl Save = % Publish | & Back
[ Thumbnail - Name: Organization: 4 Search 4 Upload
carjpg galfipg
‘y
Can great feeling skin change
your body language?
Page 1lot1 | b Bl @&([12 | Displaying 1-2 of 2
{2 Thumbnail ~ | T Details | 4 Move Up | & Move Down | ThMove Top | 23 Move Bottom | [(JEdit @ Delete ' Clear | = Fullscreen
Bg 00:0 Video 00:00:15 Image3 00:00:00 | Image5 00:00:00 Text 00:00:00 Logo 00:00:00
O @ caripg 1920 X 1080 664.99KB Company

1Image was selected

You will now see a list of the image files that this zone contains.

Template Info

Items
e i ~LEE L2 Playlist. Playlist1 8 Quick Preview | B8 Scale Preview | € Edit Template | [ Save & Publish | @ Back
2 Thumbnail = Name: Organization -, Search - Upload

carjpg golfpg

<V
Can great feeling skin change
your body language?
Page 1loft | b bl &2 | Displaying 1-20f 2
£ Thumbnail + | = Details = @ Move Up | & Move Down | hMove Top | 3 Move Botlom :’Edh @ Delete 4 Clear | % Fullscreen

Bg 00:00:00 video 00:00:15 Image3 00:00:1 | ImageS 00:00:00 | Text 00:00:00 Logo 00:00:00

carjpg
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To edit their duration periods and transition effects select the image files you want to edit then
click the “Edit” button.

Ttems Template Info
L bl LEE = Playlist Playlistt W Quick Preview | & Scale Preview | & Edit Template | e Save | 2 Publish | (@ Back
[ Thumbnail - Name: Organization: 4 Search i Upload

A RE =
carjpg golfipg ﬁ

Can great feeling skin change
your body language?

l4 4 | Page 1lof1] b bl [ & [[12 |= Displaying 1-2 of 2

2 Thumbnail ~

SDetails @ Move Up | # Move Down | Thiove Top 4 move Bottom | (23 Edit| @ Delste

‘g Clear | % Fullscreen
Bg 00:00:00 Video 00:00:15 Image3 00:00:11 | Image5 00:00:00 Text 00:00:00 Logo 00:00:00

carjpg

A “Media Edit” box will now appear; here you can set the duration time and transition effect of
each image file. When you have finished, click “OK”".

Items Template Info
Jaage e 2ER [29 Playiist| Playlist1 W Quick Preview | B8 Scale Preview  § EditTemplate [ Save 2 Publish | () Back
% Thumbnail = Name Organization , Search # Upload

£ %\
/‘Eﬁ" [y |
carjpg golfipg
= 4
Content Editing (Only Image)
Media: Duration: | 00:00:20 FIW?:I Fill Effect: | Scale i
Start Date: (] End Date: (] Expiration: (]
Transition Effect: IED I?i ﬁ '/H\ /E)ﬂ /G_i) ﬁ
o B EE ) E3 SN
B
I I II I I I I L ol
[ | | = b F@
I I I il | == I
| OK. || Cancel |
Page 1)0f1 & 12 | Displaying 1-2of 2
£ Thumbnail + | = Details | @ Move Up | & Move Down | ThMove Top | 4 Move Bottom | (JJEdit @ Delete ' Clear | 2 Fullscreen
Ba 00:00:00 video 00:00:15 Image3 00:00:1 | ImageS 00:00:00 || Text 00:00:00 Logo 00:00:00
carjpg

You can populate your other image zone by following the same steps.
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Scrolling Text and RSS Feeds.

Next, click on the “Text” tab. This zone will now he highlighted in the thumbnail preview.

Items Template Info
Image Video Music RSS " & e
Playlist: Playlist1 & Quick Preview | ¥ Scale Preview | @ Edit Template | [l Save = & Publish | {J Back
[ Thumbnail - Name: Organization: 4 Search 4 Upload

carjpg golfipg

<V
Can great feeling skin change
your body language?

| | Page 1lot1 | b Bl @&([12 | Displaying 1-2 of 2
2 Fullscreen
Bg 00:00:00 Video 00:00:15 Image3 00:00:10 Image5 00:00:10 Text 00:00:00 Logo 00:00:00
Text:
Font Color: Scroll: | From right left v Font Size: | 40px v Font Type:  English-Arial v
Background Color: . Scroll Speed: Medium . Transparency: | 100% - Duration: HM's

Here you can adjust the font size, scroll direction, scroll speed, transparency and the colours of
both the area’s background and text.

If you wish to add a scrolling message you can simply enter it into the “Text” field.

Items Template Info

Image Video Music RSS s 3 ; o @
Playlist: Playlist1 & Quick Preview | B8 Scale Preview | @8 Edit Template | [ Save % Publish | (d Back

[#£ Thumbnail = | Name: Organization: -, Search 4 Upload

carjpg golfjpg

= 4
Can great feeling skin change
your body language?

| | Page 1loft | b bl &2 | Displaying 1-2 of 2

% Fullscreen

Ba 00:00:00 video 00:00:15 Images 00:00:10 || Text 00:00:00 Logo 00:00:00
Text: | This message is a test]
Font Color: Scroll: | From right to left w7 Font Size: | 40px ~ Font Type: | English-Arial v
Background Color: [l Scroll Speed: | Medium > Transparency: | 100% v Duration: yms
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However if you wish to add an RSS feed you must click the “RSS” tab in the “Items” section.

Items
Image
Name:

7] name

[T] BBC Business News

Video Music RSS

Organization: -, Search
URL Address

http://feeds.bbci.co.uk/news/business/rss.xi

dition=uk

Template Info

Playlist: Playlist1

W Quick Preview | Bl Scale Preview | B Edit Template | o Save

2 Publish | (@ Back

<V
Can great feeling skin change
your body language?

I4 4 |Page| 1o b PII@ |12 |v Displaying 1-10f 1
Bg 00:00:00 video 00:00:15 Image3 00:00:20 Image5 00:00:10 Text 00:00:00 Logo 00:00:00
Text:
Font Color: Scroll: | From right to left w7 Font Size: | 40px ~
Background Color: [l Scroll Speed: | Medium > Transparency: | 100% v

% Fullscreen
Font Type:  English-Arial "
Duration: e

You will now see a list of the RSS feeds that you have previously set up. Drop and drag the feed that
you wish to display into the bottom section.

Items
Image
Name:
7] name
BBC Business News

Video

Music RSS

Organization: -, Search
URL Address

hittp://feeds.bbdi.co.uk/news/business/rss.xmi?edition=uk

Template Info

Playlist: Playlist1

W Quick Preview | Bl Scale Preview | B Edit Template | o Save

2 Publish | (@ Back

= 4
Can great feeling skin change
your body language?

4 4 | Page 1loft | b bl &2 | Displaying 1-1of 1
Bg 00:00:00 video 0 3 00:00:20 Image5 00:00:10 Text 00:00:00 Logo 00:00:00
Text:
© #I|BBC Business News hitp:ifeeds.bbei.co. ss.xml
1RSS was selected
Font Color: a1 O g U S i TUpA ¥
Background Color: [l Scroll Speed: | Medium > Transparency: | 100% v

% Fullscreen
Font Type:  English-Arial "
Duration: e
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You will now see the text field filled out with your RSS information.

Items Template Info
LR i ~LEE — Playlist Playlist1 B Quick Preview | B8 Scale Preview | @l Edit Template | [l Save | & Publish | (3 Back
Name: Organization: -, Search
[0 name URL Address
BBC Business News hittp://feeds.bbdi.co.uk/news/business/rss.xmi?edition=uk
- y
Can great feeling skin change
your body language?
I4 4 |Page| 1o b PII@ |12 |v Displaying 1-10f 1
RSS Name: BEC Business News = @ Delete RSS | # Fullscreen
Bg 00:00:00 Video 00:00:15 Image3 00:00:20 Image5 00:00:10 Text 00:00:00 Logo 00:00:00
Text: 1.'No wage rises’ unti 5% jobless rate -
Average wages may not rise signfficantly unti the unemployment rate has fallen to 5%, a Bank of England policymaker has suggested.
2.GM ignored early warnings on cars -
Font Color: Scrol: | From right to left 7 Font Size: | 40px = Font Type: | English-Arial %
Background Color: [l Scroll Speed: | Medium > Transparency: | 100% [

v Duration:

If you have a “Web Page” zone you can enter your URL(s) by first selecting the relevant tab then
clicking the green “Add” button.

& O[] wwwmysignageponal.com & i =
Theams [T
Imagn P " Payist Pagisd 1 uch Prview | B Scae Freview  ERE08 Tanpiels g S g Save Ad 5 Puben (3 Back
i Toumbeas - Nume Cepansiaon \ Swarch # Upioad

10i880 ¥ M & (12 x Displaying 1 - 12616711

DM g MoeUp 8 MoveDows ChlloveTop diilove ot @Dt i i< aean
el BO:00:00
Troe Madia Brsbion 2 Dot End Dite Tsgiestizn Start Tim 2
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This will launch a “Material Edit” dialogue box. Enter the URL of the web page you want to display
as well as the duration time. The duration time will dictate how often the page is refreshed if there
is only one URL. Click OK.

€ - € [ wewmysignageporialcom o = : —
= e
2o

\

If you want to display multiple web pages repeat this process.

It is a good idea to do a final preview of your content before saving, so as you are happy with how
the content should look on your screen. Click “Quick Preview”.

Items Template Info

Image Video Music RSS

Playlist Playlist1 | ¥ Quick Preview| ¥ Scale Preview | B Edit Template | [l Save | 2 Publish | Back

Name: Organization: 4 Search

[ Hame URL Address

BBC Business News http://feeds.bbci.co.uk/news/business/rss.xmi?edition=uk

- y
e
Can great feeling skin change
your body language?
| | Page 1loft | b bl &2 | Displaying 1-1 of 1
RSS Name: BEC Business News = @ Delete RSS | # Fullscreen
Bg 00:00:00 Video 00:00:15 Image3 00:00:20 Image5 00:00:10 Text 00:00:00 Logo 00:00:00

Text: 1.'No wage rises’ unti 5% jobless rate
Average wages may not rise signfficantly unti the unemployment rate has fallen to 5%, a Bank of England policymaker has suggested.

2.GM ignored early warnings on cars

Font Color: [l scroll: | From right to left ~ Font Size: |40px ~ Font Type: | Englsh-aral =
Background Color: Scroll Speed: | Medium > Transparency: 50% v Duration: HmMs
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This will launch a preview box showing how your Playlist would look if you were to Publish it now.
To exit click the “X” in the top right hand corner.

Items

Image Video Music RSS
Name: Organization: & Search
[ name URL Address

BBC Businass Naws http://feeds.bbci.co.uk/news/business/rss.xmiZedition=uk

Template Info

Playlist: Playlist1

W Quick Preview W Scale Preview | W Edit Template | [l Save | & Publish | (3 Back

Page  1|of1 2 (12

Bg 00:00:00 Video 00:00:15 Ima o T o

2014-06-18

Business News @ Delete RSS | & Fullscraen

Text: | 1.'No wage rises' until 5% jobless rate

Average wages may not rise significantly unti the unemployment rate has fallen to 5%, a Bank of England policymaker has suggested.

2.GM ignored early warnings on cars

Font Color: [l

Background Color:

Scroll: | From right to left w2

Scroll Speed:  Medium

Font Size: | 40px v Font Type: English-Arial v

T
<=
<

~ Transparency: | 50% v Duration:

Now click the “Save” button.

Items

[ Image " Video ” Music ” RSS
Name: Organization: -, Search

[0 name URL Address

BBC Business News hittp://feeds.bbdi.co.uk/news/business/rss.xmi?edition=uk

[4 4 | Page 1ot b Pl & [[12 |

Displaying 1-10f 1

Template Info

Playlist: Playlist1

W Quick Preview ¥ Scale Preview | ¥ Edit Template ||l Save| % Publish | (3 Back

RSS Name: BEC Business News = @ Delete RSS | # Fullscreen

By 00:00:00 | Video 00:00:15 || Image3 00:00:20 | Images 00:00:10 | Text 00:00:00 | Logo 00:00:00

Text: 1.'No wage rises’ unti 5% jobless rate

Average wages may not rise signfficantly unti the unemployment rate has fallen to 5%, a Bank of England policymaker has suggested.

2.GM ignored early warnings on cars

Font Color: .

Background Color:

Scrol: | From right to left .

Scroll Speed:  Medium

Font Size: | 40px > Font Type: English-Arial w7
> Transparency: 50% v Duration: yms
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You will be presented with the following message, please click “OK”.

19:30:44

2014-06-18

1."Mo wage rises’ until 5% jobless rate
‘Average wages may not rise signfficantly until the unemployment rate has fallen to 5%, a Bank of England policymaker has suggested.
2.GM ignored early warnings on cars

Fom okt
Cr—
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2.2.3 Publish

2.2.3.1 Publishing from Playlist

Once you have populated your Templates zones with Media and you are happy with your Playlist
you can either save it for a later date or you can send it to your screen(s) immediately.

From the Playlist screen, click the “Publish” button.

Items Template Info
Lz bl LEE L Playlist | Playlistt i Quick Preview | & Scale Preview | @ EditTemplate | e Save || Publish|| &3 Back
Name: Organization: -4 Search
[ name URL Address
BBC Businass Naws http://feeds.bbci.co.uk/news/business/rss.xmiZedtion=uk

=V
Can great feeling skin change
your body language?

| | Page 1lot1 | b Bl @&([12 | Displaying 1-1 of 1

RSS Name: BBC Business News | @) Delete RSS | & Fullscreen

Bg 00:00:00 Video 00:00:15 Image3 00:00:20 Image5 00:00:10 Text 00:00:00 Logo 00:00:00
Text: | 1.'No wage rises’ until 5% jobless rate
Average wages may not rise significantly unti the unemployment rate has fallen to 5%, a Bank of England policymaker has suggested.

2.GM ignored early warnings on cars

Font Color: [l scroll | From right to left ~ Font Size: |40px v Font Type: | Englsh-Arial v
Background Color: Scroll Speed: Medium . Transparency: | 50% - Duration: HM's
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First, set an expiration date. This just means that this Playlist will be accessible

until this date. Click on the field to select a date.

Organization | Group «|  Playlist
=aOrganization - | & Refresh & Thumbnail ~ & Move Up  # Move Down | Program Type:|Playlist | v
=) Company

Playlistt

Publish Attribute

Play Mode: | Default v | Expiration: 3| Release Stratagy: Additional schedule| ¥ || Publish Type:| Publish Nov| v

Targeted Player / Organization / Gi

Player [C] Type  Player / Organization / name Organization
Name - -, Search

[ Player ... | S/N Player .. Resolution

[ 10 0E300114 [ | 1080x1920

@
<

| Page 1fof1| b bl

Player Type

Screen Resolution

Group

on your records

©@Add | © Delete

@ Delete

Back

We recommend that you set this to at least one year on from your current date just in case you

want to refer back to this playlist in the future.

Organization / Group «| | Playlist
saaOrganization - | & Refresh £ Thumbnail ~ i Move Up & Move Down  Program Type: Playlist | v
=] Company

Playlistt

Publish Attribute

Play Mode:| Default v | Expiration: (3| Release Strategy: Additional schedulé| ¥ || Publish Type:| Publish Nov v

Targeted Player |/ Organization | Gr{il June 2014~ 3

Player [C] Type  Player/ Organization / nal
Name - -4 Search
[ Plyer . s/ Player .. Resolution 19 20 21

0 10 0E300114 @ 1080x1920 22523525 ID 6 T, T8
29 20

| Today| Clear|

&
<

{ |Page| 1]ot1] B b

Player Type

Screen Resolution

Group

@Add | @ Delete

0K

@ Delete

Back
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Next, select an option from the “Play Mode” list, they are as follows:

Default — sends the Playlist to the screen now.
Weekly — allows you to schedule the Playlist to play on a weekly schedule.

Daily — allows you to schedule the Playlist to play on a daily schedule.

Break — allows you to schedule to play during a period, overriding everything else.

When you select any option other than “Default” another field will appear allowing you to set a
play period of this Playlist.

Organization / Group «| | Playlist
saaOrganization - | & Refresh ZE Thumbnail ~ & Move Up = @ Move Down Program Type:|Playlist  |v
=l Company

Player
Name
[ phyer
o 1o

Page

Playlist1

Publish Attribute

Play Mode:| Default Ve 6-18 |[3 | Release Strategy: Additional schedule | Publish Type: Publish Nov v
Targeted | Defautt izati oup.
Weekly
Break
| Type | paiy Jization / name Organization Player Type Scraen Resolution Group
4 Search
S/N Player Resolution
0E300114 [@ 1080x1920
1ot &[0 |

@ Add | @ Delete

@ Delete

Back
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Set the period(s) for which you would like this Playlist to display, and then click the “Add” button.

Organization / Group

sawOrganization ~ | & Refresh

=) company
Player
Name A
[ phyer s/n Playar
0 1o 0E300114 (@

4 4 | Page] 1ot b M

- Search

Resolution

&

1080x1920

10

v

Playlist

£ Thumbnail = 4 Move Up | & Move Down Program Type: Playlist | v

Playlist1

Publish Attribute

Play Mode: | Weekly ~ || Expiration:| 2015-06-18 [@ | Release Strategy: Additional schedul¢ || Publish Type:| Publish Nov v

SelectAll L) Sun Monl¥ Tue L) Wed ¥ Thu Fri Sat [ | StartTime: 03:34 | H|M|| End Time: 20:34 |8 M|/ 24Hre

[ week start Time End Time
Targeted Player / Organization / Group

E Type Player / Organization / name Organization Player Type Screen Resolution

Group

0K

@Add | @ Delete

| @ add| @ Delete

|| Back

This will then add another line that represents the period you have set. You
checkbox next to this period.

Organization / Group

siwOrganization ~ | & Refresh

2 Company
Player

Name A

[ Player SN Player
[ 10 0E300114 (@

4 4 | Page] 1ot b M

- Search

Resolution

&

108021920

10

v

Playlist

£ Thumbnail = 4 Move Up | & Move Down Program Type: Playlist | v

Playlist1

Publish Attribute

Play Mode: | Weekly ¥ || Expiration:| 2015-06-18 [3 | Release Strategy: Additional scheduls || Publish Type:| Publish Nov ¥

SelectAll LJ Sun L Mon(] Tue L) Wed LJ Thu LJ Fri LJ 8at LI | Start Time: 8[¥] End Time: 4] 24nrs O
[ week Start Time End Time
Mon Wed 08:34 20:34
T anization / Group

) / Organization / name Qrganization Player Type Screen Resolution

must then tick the

Group

@ Add | @ Delete

©Add | © Delete

| @ Delete |
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Finally add the screens that you would like to Publish the Playlist to by clicking the checkbox next
to the name of the screen. Then Click “OK”.

Organization / Group «| | Playlist =
=aOrganization - | & Refresh 8 Thumbnail - & Move Up & Move Down | Program Type:|Playlist  |v. @ Add @ Delete
=) Company

Playlistt

Publish Attribute =

Play Mode:| weekly v || Expiration: 2015-06-18 [9 | Release Strategy: Additional schedule ¥ || Publish Type:| Publish Nov| v

selectal () sun () Mon(] Tue [J wea [J Thu [J Fr () sat [ | StartTime: HIM| £nd Time: BN anrs O @add | @ Delete
[0 week Start Time End Time
Player I mon wed 08:34 20:34
Name .4 -4 Search Targeted Player / Organization / Group -
[0 Plyer.. s/n Player ... Resolution @ Delete
10 0E300114 [ 1080x1920 | [C] Type  Player / Organization / name Organization Player Type Screen Resolution Group
4 4 |Page| 1fot1| b M@ ({10 |» o | e B2
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2.2.3.2 Publish

This is another method of publishing playlists to your screen as well as viewing previous playlists

that have not yet expired.

Begin by hovering over the “Program” section of the Top Menu, then click “Publish”.

" n oy 4 user Message(xo) Setting Logout
&DmysignagePortal R @ B O @ )
Media Program Player Logs Settings
Home || Publish * Template
D Mame: From: Start Date |(3|~|EndDate |3 st Plavlist 3earch @ New
Progeam T.. ID Name Scroll Text Play Type Pubiished by From Expiration Status
P Publish
Page 1lot1] b Bl [ @& ([10 | No datato display

javascript:addChildMenu('12040000','Publish’,'publish!loadpublish.action’, statusArmay);

You will then see a list of previous playlists that you have published that have not yet expired. You
can create a new Publish from scratch by clicking the “New” button, selecting a previously
configured Playlist then following the steps from section 2.3.3.1.
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2.2.4 Message

You can send a Scrolling Text message to your screen that will override any scheduled or current
content playing. Once your Message Playlist has finished playing your screen will continue to
display its normally scheduled content. You may wish to have pre-loaded content and pre-made
Templates for these occasions.

Begin by hovering over the “Program” section of the Top Menu then click on “Message”.

e - . F user 5 Message({Z) Setting /¥ Logout
G@) MySignagePortal R W B [ @ =
Media  Program  Player Logs Settings
Home Playlist * Template
Playlist Qrganizatien: Resolutien: —Select— Playlist @New @ Delete
[ piylst Resolution Status B Scroll Text Player Type Size Duration Update Time Organization Operate
[ Phyistt 1920x1080 Morma! = 6604.19€8 00:00:20 2014-6-18 19:31:07 Company : 4
H o 4
Next, click the “New” button.
T O — 1 & user % Message({T) Seting /P Logout
@) MySignagePortal ‘R W B [ o =
Media  Program  Player Logs Settings
Home Scroll Text *
Playlist: Qrganization: 4 Search @New @ Delete
[ piylst Resolution Status Auto Match Size Duration Update Time Organization te
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A “New Scrolling Text” box will now appear. If you are sending the message to a portrait screen
then select “Vertical”, if you are sending the message to a landscape screen then select
“Horizontal”. Once you have done this click “OK”.

New Scrolling Text X
Resolution: | Horizontal o5
oK Cancel

Now you can adjust the font size, scroll direction, scroll speed, transparency and the colours of
both the area’s background and text.

If you wish to add a scrolling message you can simply enter it into the “Text” field.

Items Template Info
fmane s e i Playlist: tickeronly20140618193649 Auto Match B auick Preview | ¥ Scale Preview | B Edit Template | [ Save % Publish Back
Thumbnail = | Mame: Organization , Search 4 Upload
carjpg goifjpg

Page 1|of1 R || 12 v Displaying 1-20f 2

% Fullscreen

v
DS

Text 00:00:00

Text: This message is 3 test

Font Color: Scroll: | From right to left w7 Font Size: | 40px ~ Font Type: | English-Arial

Background Color: [l Scroll Speed: | Medium ~ Transparency: | 100% v Duration:
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However if you wish to add an RSS feed you must click the “RSS” tab in the “Items” section.

Items Template Info
LR i ~LEE — Playlist: tickeronly20140618193649 Auto Watch B quick Preview | B8 Scale Preview | @ Edit Template | [l Save & Publish Back
Name: Organization: , Search
Hame URL Address
BBC Business News http://feeds.bbci.co.uk/news/business/rss.xr| ition=uk

Page 1|of1 R || 12 v Displaying 1-10f 1

% Fullscreen
Text 00:00:00

Text:
Font Color: Scroll: | From right to left w7 Font Size: | 40px ~ Font Type: | English-Arial v
Background Color: [l Scroll Speed: | Medium > Transparency: | 100% v Duration: yms

You will now see a list of the RSS feeds that you have previously set up. Drop and drag the feed that
you wish to display into the bottom section.

Items Template Info
LE=2D ke ey L= Playlist: tickeronly20140618193649 Auto Match B auick Preview | ¥ Scale Preview | B Edit Template | [ Save % Publish Back
Name: Organization , Search
Hame URL Address

V| BBC Business News

http://feeds.bbci.co.uk/news/business/rss.xmiPedition=uk

Page 1|of1 2 |12 v Displaying 1-10f 1

% Fullscreen

Text 00:00:00

Text:
% BBC Business News hitp:iffeeds. bbci.co.ukinews/businessirss xmi?edition=uk
Font Color: 1RSS was selected g Font Type: | English-Arial ¥
Background Color: [l scroll Speed v Transparency: | 100% v Duration: Hms
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Back

You will now see the text field filled out with your RSS information.

[ save | % Publish

Template Info
¥ Quick Preview | B Scale Preview | B3 Edit Template

Items
LR i ~LEE — Playlist tickeronly20140618193649 | (] Auto Match
Name: Organization: , Search
Hame URL Address
¥| BBC Business News http://feeds.bbci.co.uk/news/business/rss.xmi?edidon=uk
Page 1|of1 & |12 v Displaying 1-10f 1
RSS Name: BBC Business News (@ Delete RSS = % Fullscreen
Text 00:00:00
Text: 1.US central bank cuts growth forecast
At the end of its two-day policy meeting, the US Federal Reserve cuts its growth forecast for 2014 and trims back fts stimulus programme.
2.'No wage rises’ until 5% jobless rate =
Scroll: | From right to left i Font Size: | 40px ¥ Font Type:  English-Arial hd
Scroll Speed: | Medum > Transparency: | 100% ~ Duration: ums

Font Color:
Background Color: [l

Once you have completed this you can then click the “Publish” button and follow the steps from

section 2.3.3.1.
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2.3Player

In this section of your CMS you can check screen settings, statuses and control remote functions
such as on/off times and volume levels.

2.3.1 Player

Begin by hovering over the “Player” section of the Top Menu then click on “Player”. You will see a
list of all of your screens.

4 user Message(wo) Setting  J® Logout

—— - ‘
MySignagePortal °H B B [ @ A
Media Program Player Logs Settings
Home || Publish * P Player
D Name From: Start Date |[|~[End Date |3 Status @ new
Program T... ID Name Publish Ty Y Type Published by From Expiration Status
| | Page 1lot1] b Bl [ @& ([10 | No datato display
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To view or change any settings of any screen begin by right-clicking on the name of the screen you

want to edit.

'H & B

Media Program Player

ﬁMySignagePortaI

0 @

Logs Settings

2 user [ Message({Z) Setting /@ Logout

~

[ Home ” Player 5]

Player List
Name:| = || 4 searcn @nNew | @Batch | # ImportSIN | [} Batch Set | @ Delete | [Ebore.~
Player Name QOrganization Group Player ID S/N 3G Card Software Created By Update Time
10 Company 0E300114 3.2.3E £ 2014-6-18 16:36:01
4 4 Pagenf1 [k bl @ [0 [x Displaying 1-1of 1
H " Y
Then click “Edit”.
H g E ’6\3 2 user [ Message({s) Seting /@ Logout
AT " " @ 5
MySlgnageportaI Media Program Player Logs Settings
[ Home ” Player 5]
Player List
Name:| || smi:| || 4 search @New | @Batch | @ Import S | (1) Batch Set | @ Delete | [ More...v
Player Name Organization Group Player ID SIN 3G Card Software Created By Update Time
0E300114 3.2.3E 53 2014-6-18 16:36:01

I3 Eait

View Schedule
(2] Change Player Password
% ResetPassword

B Program Package

4 4 |Page| o1l b bl @ [0 |+

Displaying 1-10f 1
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This will bring up the “Edit Player” window. Under the “Basic Info” tab you can edit your screen’s

name as well as changing which Organisation it is associated with. You can also assign it to a Player
Group.

@MySignagePortm H ki B - @ . . -

ledia Program Playe Logs Settings
Player
Player List
Mame: SN Search New Batch | 4 Import 8 | |] Batch Set Delete More..~
Player Name Organization Group Edit Player % Creatad By Update Time
Wil 1 Compan 4| Basic Info | on/off Tme || Download Tme || Display Property || volume || Param |+ s 2014-6-18 16:36:01
Player Name: 10 Player ID:
Player Type: v Remarks:
S/N:
Organization: | Company
City: England | ¥ |London |V
Group:
oK Cancel
Page 1 of1 L 10 25

Displaying 1-10of 1

@MySignagePortal el B 7 - =

ledia Program Playe Logs Settings
Player
Player List
MName SN Search New Batch | i Import SN | ] Batch Set Delste More..~
Player Name Organization Group Edit Player X Created By Update Time
s 1 Company « | BasicInfo || OnjOff Time || Download Time | Display Property || Volume | Param |= s 2014-6-18 16:36:01
On '® Daily Weekly Timer v
No. Status On Time Off Time
1 on 00:00 23:59
2 on 00:00 23:59
3 Oon 00:00 23:59
4 On 00:00 23:59
5 on 00:00 23:59
oK Cancel
Page 1/0f1 =l 10 [og

Displaying 1-10f 1
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Under the “Download Time” tab you can set download periods for your screen meaning it will only
attempt to download new content from the server during this period.

L_". E Q use essage Setting _:=:.:A

ledia Program Playe! Logs Setfings

&3 \ysignageportal

Player

Player List

Mame SN Search New Batch | 4 Import S | ] Batch Set Delete More__~
Player Name Organization Group Edit Player % Creatad By Update Time

Wil 1 Compan 4| Basic Info || OnfOff Time | Download Time || Display Property || Volume || Param |+ E 2014-6-18 16:36:01

¥ On Time:From |ZEEE ¥ | to 2359 w2 ©Add | @ Delete
Start Time 2345
23:46
2347
23:48
23:49
23:50
23:51
23:52
23:53
23:54
23:55
23:56
23:57
23:58
23:59

End Time

oK Cancel

Page 1/0f1 10 2o Displaying 1-10f1

Under the “Display Property” tab you can change your screen’s display settings, such as brightness
and contrast, as well as setting time periods when these changes apply.

(Z&)MySignagePortal w n e 7 - =

ledia Program Playe Logs Settings
Player
Player List
Name: SIN: Search New Batch | 4 Import SN | |] Batch Set Delete More._~
Player Name Organization Group Edit Player X Created By Update Time

1 Company | BasicInfo || On/Off Time | Download Time | Display Property | Volume || Param|= — ALl Lt
On: vl
Mode: Timer b A
Start Date: 2014-06-18 k]
Start Time: 00:00:00 >
End Date: 2017-06-18 O
End Time: 00:00:00 —
Color(Integer 0-100): 50 I Default: 50
Brightness(Integer 0-100): 71 | Default: 50
Contrast(Integer 0-100): | 73 I Default:| 50
Hue(Integer 0-100): s0 | Default: 50
Sharpness(Integer 0-100): 0 Defauft: 0
Color Temperature: Normal | v Default: Normal | ¥

oK Cancel
Page 1/0f1 =l 10 o Displaying 1-10f 1
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Under the “Volume” tab you can change your screen’s volume level, as well as setting time periods
when these changes apply.

&Dmysignageportal  H = @ '

edia Program Playe! Logs Setfings
Player
Player List
Mame SN Search New Batch = # Import SN 1 Batch Set Delete More._.~
Player Name Organization Group Edit Player x Created By Update Time
Wil 1 Compan 4| Basic Info || OnfOff Time | Download Time || Display Property || Volume | Param ||+ s 2014-6-18 16:36:01
¥ On |Timer v Default Volume: 50 v
No. Status Volume Start Time End Time
1 “on 87 ~ 0o:00 23:59
2 off 00 00:00 23:59
3 off 00 00:00 23:59
4 Off 00 00:00 2359
5 Off 0o 00:00 2359
oK Cancel
Page 1 0f1 10 1245

Displaying 1-1of 1

Chen you have finished making changes click “OK".

You can also change the settings of multiple screens by ticking the checkboxes next to each of the
screen name then clicking the “Batch Set” button.
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2.3.2 Status

Begin by hovering over the “Player” section of the Top Menu then click on “Status”. You will see a

list of all of your screens.

@ MySignagePortal

Home | Player *

»!  Player List
Name SN 4 Search
[ Plyer Name Organization Group
10 Company

{ |Page| 1lof1| b Bl | &@& (10 |~

javascriptaddChildMenu('13030000','Status’, 'clientStatuslgryClientStatusList.action’ stat...

A i B [ @

Media

Program

Player ID

Player

Player

B Status

Logs Settings

s/1i
E300114

3G Card

Software

3.2.3E

£ user

Message() seting  J¥ Logout

~

@New | @pbatch  # Import SN | () Batch Set | @ Delete | = More...v

Created By

E

Update Time

2014-6-18 16:36:01

Displaying 1-10f 1

From this list you can check the “Player Status”, “Progress” and any other screen properties you
may wish to track. The “Player Status” is quite useful as it will show you when screens are loading
their content and if any screens are not connected properly. The following list describes all of the

possible statuses there can be and what they mean.

Page 91



My Signage Portal Software User Manual

Statuses

) Connecting

Your screen is still establishing a connection. This should only be displayed for a few minutes while
your screen connects to the server.

& Offline

Your screen has not been connected to the server for less than 24 hours. Please make sure your
screen is connected to your Wi-Fi network and that your screen has been set up correctly as per
the Hardware user manual.

LIpdating

Your screen has successfully received the content you have sent and is currently processing it in
preparation to display it.

) Playing

Your screen is successfully displaying its scheduled content.

1 Errors

Your screen has crashed or has downloaded corrupted files. Please restart it from the mains and
format its internal memory. For full instructions please see section 1.5.6 of the Hardware User
Manual.
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€) Stop

Your screen is currently displaying the Home screen with a message. This is due to the screen being
stopped manually with the remote control or because there is incorrectly configured content
scheduled to display. Please see Troubleshooting section 3.2 for more information.

Downloading

Your screen is currently displaying the Home screen and is downloading the content you have sent.

€ Sleep

Your screen is in Sleep mode. This is due to the screen being scheduled to Sleep using the remote
control or by remotely scheduling the screen to be in Sleep mode for this period.

{4 Offline Today

Your screen has not been connected to the server for 24 hours. Please make sure your screen is
connected to your Wi-Fi network and that your screen has been set up correctly as per the
Hardware user manual.

@ Offline 24hrs+

Your screen has not been connected to the server for more than a day. Please make sure your
screen is connected to your Wi-Fi network and that your screen has been set up correctly as per
the Hardware user manual.
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) BoDownload
Your screen is successfully displaying its scheduled content whilst downloading the content that
you have sent it in the background.
?' Unknown

Your screen been loaded onto the system but has not yet made a connection with the server.
Please contact your supplier to ensure that it has been successfully licensed to use.

Your “Progress” bar will indicate how much of your media has successfully been transferred to your
screen.
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2.3.3 Creating Groups

You can group your Players together for more convenient updates. For example if you have more
than one screen in any given room you may wish to group them together so as you can Publish
Playlists to them simultaneously.

Begin by hovering over the “Player” section of the Top Menu then click on “Player”. You will see a
list of all of your screens.

~_, n oy 4 user Message(wo) Setting  J® Logout
m E . g i B [ @ "
Myslgnageportal Media Program Player Logs Settings
Home || Publish * P Player
D Name From: Start Date |[|~[End Date |3 Status @ new
Progam T... 1D Name Publish Ty Y Type Published by From Expiration Status

Page 1lot1] b Bl [ @& ([10 | No datato display
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Click the “Expand” button.

nMySignagePonm 'R W B

Media Program Player

B @

Logs Settings

2 user

Message(fE) Setting @ Lagout
~

|| 4 search @New | @Batch | @ Import S | (1) Batch Set | @ Delete | [ More...v
Organization Group Player ID SIN 3G Card Software Created By Update Time
Company 0E300114 3.2.3E 53 2014-6-18 16:36:01

4 4 |Page| o1l b bl @ [0 |+

Displaying 1-10f 1

Click the “Organisation” button in the new area, changing the button to “Group”.

ﬁMySignagePortal 'R B

Media Program Player

(S

Logs Settings

2 user

Message(fE) Setting @ Lagout
~

[ Home ” Player 5]

<2aOrganization| ~ | & Refresh | [ More...- | | Name:| || s | 4 Search @New | @batch | @ Import SIN | () Batch Set | @ Delete | EMore...w
Player Name Organization Group Player ID S/N 3G Card Software Created By Update Time
et 10 Company 0E300114 3.2.3E sa 2014-6-18 16:36:01

4 4 |Page| o1l b bl @& 1[0 |+

Displaying 1-10f 1
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Right click on the “Group” tree then select “New Group”.

ﬁ = Q m 2 user [ Message({s) Seting /@ Logout
i zE E . H s 3 ~
o W
MySIQnageponal Media Program Player Logs Settings
[ Home ” Player “I
Group Player List
Ecroup ~ @ Refresh | [ more...- || Name: || s 4 Search @New @Batch @ Import SN | (7} Batch Set | @ Delste | ElMore...-
(=] Group e Player Nama Organization Group Player ID SN 3G Card Software Created By Update Time
10 Company 0E300114 3.2.3E e 2014-6-18 16:36:01
[ Player Config b
A PageuH Pl @10 [zl Displaying 1-1of 1
H . “ ”
Give your Group a name then click “OK”.
r.= s n r 2 user [ Message({E) Seting /@ Logout
& s H & B [ N
MySIQnageportaI Media Program Player Logs Settings
Home | Player *
Group <« Player List
Ecroup ~ @ Refresh | IMore...~ || Name: SN -4 Search @New @Batch | # Import SIN | (2] Batch Set | @ Delete | EMore...r
(=] Group [ Player Name Organization Group Player ID S/N 3G Card Software Created By Update Time
@l 10 Company 0E300114 3.2.3E e 2014-6-18 16:36:01
Add client Class [x]
Remarks:
OK || Cancel
4 4 | Page 1joft [ B B[ (10 | Displaying 1-1of 1
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Right-click the Group name and select “Assign Client”.

@ |;H M n e @ 2 user Message(E} seting ¥ Logout
. B L e 2
MySIQnageportaI Media Program Player Logs Settings

Home | Player *

Group <« Player List
Ecroup ~ @ Refresh | [IMore..~ | Name: SN |, Search @New @Batch | # Import SIN | (2] Batch Set | @ Delete | [ More...r
=0 Group [ Player Name Organization Group Player ID S/N 3G Card Software Created By Update Time
=l Group1
0 10 Company 0E300114 3.2.3E 53 2014-6-18 16:36:01

[ Edit Group
@ Delete Group
@ Assign Client

{ Page qlof1 B Bl [ & (/10 2 Displaying 1-10f1

Finally, tick the checkboxes next to the screens you would like to add to this Group then click “OK”.

Alternatively you can assign your players to a Group in the “Edit Player” menu. Please see section

2.3.1.
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2.41L0gs

Here you can view and track the activity of both your users and your screens.

2.4.1 User Operations

This section makes it easy for you to monitor your user’s operations. You can also keep a record of
these logs by exporting the data into a spreadsheet.

Begin by hovering over the “Logs” icon on the Top Menu then click on “User Operations”.

4 user Message(wo) Setting  J® Logout

. g b B [] @ ~
@ Myslgnageportal Media Program Player Logs Settings
Home || Status * P User Operations
/| Player List ring
Mame: SIN Player ID: Stalus: —Select- v || Free s , Search [F]List | Auto Refresh:| Never | || [ More..~
[C] Player Name Player Status S/N Player Type Resolution Group IP Address Progress Remaining Hard D... Last Heartbeat
[ 10 ©) Stop 0E300114 (=] 1080x1920 213123193161 [ 3630.82 2014-6-18 19:44:52
| | Page 1lof1[ b Bl [ @& (10 | Displaying 1-1of 1
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You will then see a list of every action that each user has taken. You can refine your search by Event,
Username, Organisation, date or Result.

@ MySignagePortal

Home | User Operations *

Event: —Seleci—

Event

Save Playlistitickeronly20140618193649)
New Playlistitickeronly20140618192649]
Save PlaylistPlaylist1]

Save PlaylistPlaylist1]

New Playlistiplaylist20140618191856]
Delete Playlist{playlist20140618130104]
Edit Template[Layout1]

New Template[Layout1]

Delete Template[Layoutt]

New Template]Layout1)

4 4 | Page 100f5 b M & 10 |

:ﬁ = n . o 2 user

PR WO @
Media Program Player Logs Settings

Operator: Organization: From:|Start Date (8|~ EndDale |3 Result| —Select— ||| 4 Search
Operator Organization P Time
user Company 213.123.193.161 2014-06-18 19:37:40
user Company 213.123.193.161 2014-06-18 19:36:49
user Company 213.123.193.161 2014-06-18 19:31:07
user Company 213.123.193.161 2014-06-18 19:30:46
user Company 213.123.193.161 2014-06-18 19:18:56
user Company 213.123.193.161 2014-06-18 19:18:30
user Company 213.123.193.161 2014-06-18 19:17:43
user Company 213.123.193.161 2014-06-18 19:07:11
user Company 213.123.193.161 2014-06-18 19:07:00
user Company 213.123.193.161 2014-06-18 19:06:46

| Message(x

Setting ® Logout

~

Export
Resuft
Success
Success
Success
Success
Success
Success
Success
Success
Success

Success

Displaying 1- 10 of 43

You can also export these

“Export” button.

records as an .XLS spreadsheet file. You can do this

E |—.= - u o £ user
MySIQnagePortaI Media Program Player Logs Settings

Home | Player Monitoring *

Player. SN Organization: Event| —Select— > From: start Date ||~ EndDate  |[3| 4 Search

Playar sH Organization Event

10 0E300114 Company Download playlist [playlist20140618130104] ends

10 0E300114 Company Download playlist [playlist20140618130104] starts

10 0E300114 Company Download schedule ends

10 0E300114 Company Download schedule stars

[ 4 [Page| 1jof1[ b M [[&[10 |

by clicking the

Messagelt

Setting

# Logout
~

Export

2014-06-18 16:38:01
2014-06-18 16:37:57

2014-06-18 16:37:57

Displaying 1-4 of 4
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2.4.2 Player Monitoring

This section helps you to monitor the activity of all of your screens. You can also keep a record of
these logs by exporting the data into a spreadsheet.

Begin by hovering over the “Logs” icon on the Top Menu then click on “Player Monitoring”.

. i_‘ = n [a—a] 0 = user Message(X2) Setting  J® Logout
G@)MySlgnagePortal ‘R & B [] .

Media Program Player Logs Settings

Home || User Operations * User Operations
Event:| —Seleci— - Operator: Organization:| | P Plave artDate |[8/~|EndDate ||| Result|—Select— |v|| "4 Search =] Export
Event Operator o) P Time Result
Save Playlistltickeronly20140618193649] user 213.123.193.161 2014-06-18 19:37:40 Success
New Playlistitickeronly20140618192649] user Cor 213.123.193.161 2014-06-18 19:36:49 Success
Save PlaylistPlaylist1] user Com 213.123.193.161 2014-06-18 19:31:07 Success
Save PlaylistPlaylist1] user Company 213.123.193.161 2014-06-18 19:30:46 Success
New Playlistjplaylist20140618191856] user Company 213.123.193.161 2014-06-18 19:18:56 Success
Delete Playlist[playlist20140618130104] user Company 213.123.193.161 2014-06-18 19:18:30 Success
Edit Template[Layout1] user Company 213.123.193.161 2014-06-18 19:17:43 Success
New Template[Layout1] user Company 213.123.193.161 2014-06-18 19:07:11 Success
Delete Template[Layoutt] user Company 213.123.193.161 2014-06-18 19:07:00 Success
New Template{Layout1) user Company 213.123.193.161 2014-06-18 19:06:46 Success

Page 100f5 b M & 10 | Displaying 1- 10 of 43
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You will then see a list of every action that each screen has taken. You can refine your search by
Player, SN, Organisation, Event or date.

e - e 2 user | Message(x2) Setting  J® Logout
@@)MySignagePortal (R & B [ @ -

Media Program Player Logs Settings
Home | Player Monitoring *
Player: SN Organization: Event —Select— B From: Start Date ||~ EndDate |[3| 4 Search Expnn
Player SH Organization Event Time
10 0E300114 Company Download playlist [playlist20140618130104] ends 2014-06-18 16:38:01
10 0E300114 Company Download playlist [playlist20140818130104] starts 2014-06-18 16:38:01
10 0E300114 Company Download schedule ends 2014-06-18 16:37:57
10 0E300114 Company Download schedule starts 2014-06-18 16:37:57
4 4 [Page| 1lor1| b Bl @ [[10 |v Displaying 1-4 of 4

You can also export these records as an .XLS spreadsheet file. You can do this by clicking the
“Export” button.

~— = o 2 user Message({s) setting  J® Logout
@@)MySignagePortal I = I ~

Media Program Player Logs Settings

Home || User Operations *

Event. —Select— &3 Operator: Organization: From:| start Date  |[@|~ EndDate  |[3|| Result| —Selact— |v || 4 Search Expun
Event Operator Organization P Time Result

Save Playlistitickeronly20140618193649] user Company 213.123.193.161 2014-06-18 19:37:40 Succs

New Playlistitickeronly20140618193649] user Company 213.123.193.161 2014-06-18 19:36:49 Success

Save PlaylistPlaylist1] user Company 213.123.193.161 2014-06-18 19:31:07 Success

Save PlaylistPlaylist1] user Company 213.123.193.161 2014-06-18 19:30:46 Success

New Playlistjplaylist20140618191858] user Company 213.123.193.161 2014-06-18 19:18:56 Success

Delete Playlist[playlist20140618130104] user Company 213.123.193.161 2014-06-18 19:18:30 Success

Edit Template[Layout1] user Company 213.123.193.161 2014-06-18 19:17:43 Success

New Template[Layout1) user Company 213.123.193.161 2014-06-18 18:07:11 Success

Delete Template[Layout1] user Company 213.123.193.161 2014-06-18 19:07:00 Success

New Template[Layout1] user Company 213.123.193.161 2014-06-18 19:06:46 Success

I4 4 | Page 1lors| b M@ 10 |v Displaying 1- 10 of 43
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2.5Settings

The functions available in this section are administrator tools, allowing you to set up Organisations
and effectively control your Users and their Roles.

2.5.1 Organisation

If you have a large number of users or have separate customers you may wish to create
Organisations for them to be grouped under. You can create as many Organisations and
Sub-Organisations as you want to help organise your users.

Begin by hovering over the “Settings” icon on the Top Menu then click on “Organisation”.

- B user Message(Hs; Setting Logout
&DmysignagePortal R @ B O @ .
Media Program Player Logs Settings
Home Player Monitoring * P Organization
Flayer SN Organization: Event —Select— From: Start Date ||~ EndDate |3 4 Search =] Export
Player SH Organization Event Time
10 0E300114 Company Download playlist [playlistZ01 5130T04] ends 2014-06-18 16:38:01
10 0E300114 Company Download playlist [playlist20140078130104] starts 2014-06-18 16:38:01
10 0E300114 Company Download schedule ends 2014-06-18 16:37:57
10 0E300114 Company Download schedule starts 2014-06-18 16:37:57
Page  1/of1 &l10 |

Displaying 1-4 of 4

Page 103



My Signage Portal Software User Manual

Next, click the “New” button.

@4&) MySignagePortal

Home | Organization '

@ Refresh | @ New | @ Batch | EEdit @ Delete

3 Organization Tree
=] Company

H e B [

Media Program Player Logs

Settings

5 Message(¥Eh seting  J@ Logout

~

Give your Organisation a name.
Organisation.

If you are setting up a sub-Organisation then select a Parent

@@)MySignagePortal B B [

Media Program Player Logs

Home || Organization

=4 Organization Tree & Refresh | @ New | © Batch | ZEdit | © Delete
=] company

@

Settings

HNew Organization

MName: | Customerl|

Parent Company
Organization:

Remarks:

OK

|| Cancal |
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You will now see a list of your Organisations.

MySignagePortaI ‘A W =

Media Program  Player Logs

=

;

@

@
&

Settings

2 user

Message(E) Setting @ Lagout
-~

| Home || Organization ¥ |

% Organization Tree @ Refresh | @ New | © Batch | ZEdit | @ Delete

=530 Company
Sl customert

I
javascript:addChildMenu (15020000, User!, 'userlloadUserList.action’ statusArray);
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2.5.2 User

Here you can create new User accounts for each of your Organisations. You can create as many
User accounts, for each of your Organisations, as you like. You can also assign Users with different
Roles, controlling their access to each section of the Top Menu.

NOTE: When creating your first User accounts please begin by setting up the Role you would like
to use first by following the steps in the next section (2.5.3).

Begin by hovering over the “Settings” icon on the Top Menu then click on “User”.

&4 user Message(ks) Setting Logout

&y W B :
Myslgnageporta[ Media Program Player Logs Settings
Home || Organization * Organization
4 Organization Tree ' Refresh | @ New | @ Batch | ZEdit | @ Delste b User
23] Company
=) customert

javascriptaddChildMenu('15020000','User’,'userlloadUserList.action’, statusArray);
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Next, click the “New” button.

£ user Message() seting  J¥ Logout

— & [
@&DdMysignagePortal  H B [ @ -
y g g Media Program Player Logs Settings
Home || User *
UserName Organization User Type . —Select— v 4 Search ©@New @ Delete
[ user Hame Role Organization Player Type User Type No. of Players  Created By Update T
user userl Company [=] h 1 53 20
Page 1lof1| b W & (10 |» Displaying 1-1 of 1

This will bring up the “New User” window. Give the account a Username, Password then confirm
the Password. Next, Click on the Organisation field.

@MySignagePortal n - B‘\ o @ 7 - =

ledia Program Playe og Settings
Home | user
User Name Organization User Type ;| —Select— v , Search ) New Delete
User Name Role Organization Player Type User Type Mo. of Players | Created By Update Time
userl Company m 1 s 2014-6-18 12:48:12
= =
New User % |
User Name:  user2 Organization:
Password: | ssssss Confirm Password:
Real Name: Email:
Phone Address:
Humber:
Players Control: | Limited A
Player Type: ANDRIOD 7
Remarks:
User Type: User " A
Role: | Please choose a role. b4
OK Cancel
Page 1lof1 210 |+ Displaying 1-10f 1

NOTE: Please make sure to keep a record of these details as you cannot view this password again,
only reset it.
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You will then see the Organisation window. Select which Organisation you want this User to be
under from the tree of Organisations that you have created.

Eﬁﬁ Company
" =) Customer1

Next, select a Role. If you have not set up any Roles, please see section 2.5.3 Roles.

NON-ANDRIOD I

[
[T
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Finally you must select which screens the User has control over. If you want this account to have
control over all screens then select “All”, however if you want to limit their control to a restricted
number of screens select “Limited”.

n < &4 user Message(t=) Setting Logout
&DmysignagePortasl A E B O @ 8
Media Program  Player Logs Settings
Home || User *
User Name Organization User Type :| —Select— v | 4 Search @nNew @ Delete
[T user Name Role Organization Player Type User Type No. of Players | Created By Update Time
B| user2 userl Customerl = .Y 0 user 2014-6-18 19:51:15
user userl Company - ] ) 1 sa 2014-6-18 12:48:12
Page 10f1 ¥ & (10 B Displaying 1-20f2

To assign screens to this User, right-click the Username and select “Add”.

Tick the checkboxes next to the screens that you would like this user account to have control over
then click “OK”.
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2.5.3 Role

This is where you set up your User’s permissions, controlling their access to each section of the Top
Menu and its tools. Once you have created a Role you can then assign it to a User’s account.

Begin by hovering over the “Settings” icon on the Top Menu then click on “Role”.

£ user

G@)MySignagePortal ‘R W | [ o

Media Program Player Logs Settings
Home || User * Organization
User Name Organization User Type - ~Select- ~ | 4 Search LEE
[C] | user Hame Role Organization P Role Jser Type No. of Players  Created By
B| user2 userl Customerl i, 0 user
user userl Company ) 1 =

| | Page 1of1| b B[ @& ([10 |>

javascriptaddChildMenu(15030000', Role’, rolelloadRoleListaction’, statusArray);

Message(wo) Setting  J® Logout
~

@ New | @ Delete
Update Time

2014-6-18 19:51:15

2014-6-18 12:48:12

Displaying 1-2 of 2
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Next, click the “New” button.

- . n e 2 user Message(fD) Setting & Logout
@ MySignagePortal W 8 do "
Media Program Player Logs Settings
Home || Role ®
Name 4 Search @ New| @ Delete
[ name Description Created By Update Time op:
usert 53 2014-6-17 14:16:35
Page 1lof1| b W & (10 |» Displaying 1-1 of 1

Then give your Role a name. You must now set the permissions of this Role. This will determine
what sections of the CMS your User will have access to. You may find it easier to tick the “All
Permissions” checkbox then untick the areas that you do not want this Role to have access to.

g u B o @ use g Setting ,:;:,'A

ledia Program Playe Logs Settings

@ MySignagePortal

Role

Name Search New Delete

Name Description Created Ry Update Time Operate

Hew Role X
2014-6-17 14:16:35

Name: | Basic

Description:

Role Rights

Grant Permissions
EISEAILEE e
2 E3¥ Image
=l upload
Edit
Delete
New Folder
Edit Folder
Delste Folder
Download
= 3¢ video
=] Upload Video
=L Edit Video
=]l Delete video
=¥ New Folder

et e

0 G

oK Cancel

Page 1.0f1 C (10 | Displaying 1-10of 1

When you have finished assigning permissions to this Role, click “OK”.
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You will now see a list of your Roles.

H g D ’6} 2 user [ Message({s) Seting /@ Logout
n . H ud ‘@ o
MyS[gnageportaI Media Program Player Logs Settings
Home ” Role L‘—‘JI
Name:| || 4 search ©@New | @ Delete
Name Description Created By Update Time Operate
Basic user 2014-6-16 19:54:02

user? s 2014-6-17 14:16:35

[ 4 [Page] dlort| b M@0 |¥

Displaying 1-2 of 2
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2.6Logging Out

To log out of the CMS is very simple.

of your CMS interface.

: IH
@ MySignagePortal rTF
Home || Role
Name
[ name
| Basic

-4 Search

Description

usert

| | Page 1lof1] b B[ & (10

(]

Program

Click “Logout”, which is located on the top right hand corner

B[ e

Player Logs Settings

Created By
user

E

2 user 4 Message(5) Setting @ Logout

~

@ New | @ Delete

Update Time Operate
2014-6-18 15:54:02 3
2014-6-17 14:16:35 :

Displaying 1-2 of 2
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3. F.A.Qs and Troubleshooting Guide

3.1My video/images are squashed or distorted on my screen or have

back boarders

The most likely reason for this is that the video or image file’s aspect ratio does not match that of
the media zone that it is in. Start by checking the dimensions of your video or image file. You can
do this by right-clicking on the file and selecting “Properties”. Then highlight the “Details” tab,
there it should tell you the width and height of the media file in pixels.

£ CHANELmp4 Properties [

| General I Securityl Details | Previous Versions

Property Value 2
Description
Title
Subtitle 3
Rating
Tags
Comments
Video
Frame width 1520
Frame height 1080
Total bitrate 5525kbps
Frame rate 25 frames/second
Audio
Bit rate 127kbps
Channels 2 (sterea)

Audio sample rate 44 kHz

Bemove Properties and Personal Information

[ ok [ Cancel |

In this case the video is 1920x1080 pixels. In “Template” when creating a media zone for this video
make sure you set the horizontal and vertical percentages the same.

You can size your media zones accurately by entering values into the input area on the right hand
side of the interface.

If you want your image file to fill your image zone you can set the “Fill Effect” to “Scale” when
creating your Playlist. This will cause distortion to your image.
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Edit

Area Template Info
T % R & g T o 2 oE e & 3 g i Il save | [ Save and use | (3 Back
J Backgrour

Termplate | Layoutl
Name:

Template  User Template
Type:
m video

Resolution: | 1920x1080 2

—_
j Image
B roe
Logo

ran
‘ate Date

Time

fﬁ Weather

@ Static text

Regional Information

Zone Video
Name:
Zone List

=[] Zone List
[l video
D0Bg

Set Parametar
X: 96 Px X: 5.00 %
Y: |36 PX Y: 3,34 %
W: 1536 | Px Wi 80.00 |%
H: %

cor o e anad |

™

As shown above, the video zone has been resized, both vertically and horizontally, to 80% of the
total layout.

3.2Why is my screen displaying "Error (Screen Mode Unmatch)"?

If you have published a playlist and your screen is now displaying "Playlist: Error (Screen Mode

Unmatch)" it is because you have sent a playlist containing a template that is in the wrong
orientation.

This can be easily solved by first checking the orientation of your screen. If your blue "Home"
screen is displaying in Landscape orientation it is in Horizontal mode, if it is displaying in Portrait
orientation your screen has been set to Vertical mode. If it is displaying in the incorrect orientation
you can change it from the Main Menu.

1. If your screen is playing content begin by pressing "Stop" on your remote control, this
should take you back to the "Home" screen. Now press "Setup" on your remote and
navigate down to "Screen Mode" and press "Play" on your remote. From here you can
select the correct orientation for your screen. Do so by using the left or right button on
your remote then highlight "Save and Reboot" and press "Play" on your remote.
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T

]
@ Vertical @ Horizontal

Save and Reboot

Return to Main Menu

2. Your screen will now restart and when the "Home" screen loads, should be in the correct
orientation.

3. Now you must ensure that the template you use for this screen correlates with the
orientation of the screen. That is to say that if you have a Landscape screen then you
should use a Horizontal template and if your screen is installed in Portrait orientation you
should use a Vertical template.

3.3How do | update my screen if it is not connected to the internet? (Plug

and play method)

If your screen is not connected to the internet for whatever reason and you still want to update it
you can do so by a physical plug and play method.
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Begin by taking the normal steps to create a playlist and publish as normal. Then hover over the
“Player” section of the Top Menu then click on “Player”. You will see a list of all of your screens.

: 'm & B [ e
@ MyS|gnageP0rtal Media Program Player Logs smﬁga

Home || Publish * B Player
D Mame: From:| Start Date |(3|~|End Date  |[F| Status
Progam T... 1D Name Publish Ty Y Type Published by From

{ | Page 1lota |l b B[ (10 |

2 user 4 Message(5) Setting @ Logout
~

@ Mew

Expiration Status

No data to display

Right-click on the screen you have sent the playlist to and select “Program Package”.

: 'R & B [ @
@ MySIQnagePortaI Media Program Player Logs Senir;gs

Home || Player *

»! | Player List
Name: SIN: -4 Search
[l Player Name Organization Group Player D s/ 36 Card Software
10 Camnans 0E300114 3.2.3E
(3 Edit

fH view Schedule

Q Change Player Password
3 ResetPassword

# Program Package

{ |Page| 1lof1| b Bl | &@& (10 |~

2 user Message({s) setting  J® Logout
-~

@New @Batch | # Import SIN | (2] Batch Set | @ Delete | (= More. ~
Created By Update Time

2014-6-18 16:36:01

Displaying 1-10f 1
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The “Program Package” window will then appear, click the “Pack Program” button.

@ MySignagePortal

Player
Player List
Name SN Search
Player Name Organ| Program Package
vl 1 Compl | Name
[ Name
{ Page
Page 1/0f1 =l 10 [og

H k B [] o

ledia Program Playe Logs Settings

4 Search Auto Refresh: 20s

Password Player Pass.. Status Type Created By

1lor1 | b bl @ [10 |

Create Time

New Batch 4 Import SIN ;'Eat:hSel Delete More...v

~ ||| @ Pack Program|| @ Delete

Failure

Ny

x Updat:

2014-6-18 16:36:01

Dow.

0 data to display

Close

Displaying 1-10f 1

The “Program Package Type” window will then appear. Tick the “Select All” checkbox to send all
timer, download, display and current weather data to the screen as well. Then click “OK”.

@ MySignagePortal

2n| Program Package
Name :

Hame

\ Search Auto Refresh:| 20s

Password Player Pass.. | Status Type Created By

Program Package Type
Pack Program Config

¥ Select Al
/Off Timeri#) Download ¥ Display
er

oK Close

Create Time

B3

N2 J Pack Program Delete

Failure Time

Ny

Dow

0 data to display

Close
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After a few minutes an icon will appear in the “Download” column, when it appears, click it.

@ MySignagePortal H

Home Player
»  Player List
Name SN
Player Name
¥l 10
Page 1/0f1

Organ|

Comp|

E B ] e
Media Program Player Logs Settings
v Search <) MNew (D Baich & Import SN
Program Package X
Mame -, Search Auto Refresh’| 208 ~ | @ PackProgram | @ Delete
[ name Password Player Pass...  Status Type Created By Create Time Faiure Time Dow.
[C] 20140623144216 123456 12345678 Normal = user 2014-6-23 14:42:16 2014-7-23 14:42:16 Y

Page

1of1| b Bl [ @ (10 |>

Displaying 1- 1 of 1

| Close |

Setting Logout

~

[ Batch Set | @ Delete | [ Wore...v
Update Time

2014-6-18 16:36:01

Displaying 1-10f 1

Once the download is complete your web browser will inform you and normally help direct you to
your files. If you are using Google Chrome, select the option “Show in folder”.

@ MySignagePortal

Home || Play Player
»  Player List
Name SN
Player Name
vl 10
Page 1 0f1

g 20140623144216.zip

7z
Media Program Player Logs Settings
v Search 2 New &) Batch 4 Import SIN
Organ| Program Package ®
Compl | Name : -4 Bearch Auto Refresh:| 20s v || @ PackProgram | @ Delete
[ HName Password Player Pass. Status Type Created By Create Time Faiure Time Dow.
20140623144216 123456 12345678 Normal = user 2014-6-23 14:42:16 2014-7-23 14:42:16 =Y
[4 4 | Page 1jora | B Bl @10 |% Displaying 1 - 1 of 1
| Close |
Open

Always apen files of this type

Logout

(71 Batch Set | @ Delete | EMore. ~
Update Time

2014-6-18 16:36:01

Displaying 1-1 of 1

¥ Show all downloads... x
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Inside the zipped folder that has been downloaded should be two folders; “MEDIA” and “SYSTEM”.
Copy these two folders onto a blank USB stick, and then plug it into the USB port of your screen.
Allow the data to transfer to your screen and follow the on-screen prompts before removing the
USB stick.

NOTE: If the zipped folder may require a password, this should be “123456".

3.4How do | play PowerPoint presentations on my display?

You can save the PowerPoint presentation as a JPEG File Interchange Format (JPEG). Microsoft
PowerPoint software allows the user to do this. Once you have done this, you can upload your
JPEG images and send them to the screen using the CMS.

1. Create or open a PowerPoint presentation.

2. Click “File” > “Save As”

3. Enter a File name

4. Click on “Save as type” scroll down and find the file extension “JPEG file interchange

format”, as shown in the image below.

. =)
1*;-_-— File name: IDigital Sign El K I
My Network —

Places Save as type: |Presentaﬁon - Cancel l

Favorites

Design Template al
PowerPoint Show

PowerPoint Add-In

GIF Graphics Interchange Format
JPEG File Interchange Format
PNG Portable Network Graphics Format b

5. Click “Save”.

6. A message will appear asking if you would like to save all slides as JPEG’s

7. Once you have selected “Yes”, The JPEG images will be saved and are ready to use.
NOTE: For the best resolution, you can use the following PowerPoint Page Setup:
Width 42.6cm; Height 24cm (16:9 Ratio)

3.5Video Format Conversion

If you have video files in a format that is not supported you will need to convert them (please see
section 2.1.10 for Supported Media Files). There are two possible tools for converting video and
are as follows.
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3.5.1 Format Factory (Standard Definition)

This is a free multipurpose convertor that can be used for normal definition video files.
1.

Download a free video convertor for Windows called Format Factory which can be found

here:

https://format-factory.en.softonic.com/

Once you have finished downloading Format Factory, launch the software.

I 47 FormatFactory 3.0.

Task  Skin

f
= Remove )( Clear List | ( St:p

| ")

Language Help

. Start | ‘Q, Option

Video

&

All to Mobile Device

Eﬂ%—- Source Size
All to MP4
2w KN

©

All to AVI

Allto 3GP
SN
All to RMVE =

Audio

Ficture

ROM Device\DVDNCDNSO

Advanced

-1 Output Falder @'-.«."PS Office

\ _-JF oFmiat:
Facto

Convert State Cutput [F2]

_o ChUsershAccount Manager\Documents\FFOutput

—

sed Time : 00:00:00 After Converting : Sh
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3. Next, access the “Video” section of the Top Menu then click on “All to MP4”.

[+ Formatfactory 301 =)

Task Skin Language

Help

- - I
3 ’ [} pa | i ol = . - Ao .
Remove x Clear List | i E Stop li‘ Start | @ Option !'_.'1. Output Folder @ WPS Office

=2ncial Ro)imjajt

All to MP4

avi

All to AVI

All to 3GP
S

All to RMVE

gl Audio

Picture

ROM Device\DVDNCONSO

Advanced

Source

Size Convert State Cutput [F2]

o

Factony e
FA|CEO)IrYy/ =

4. Now click “Add File”

_o ChUsers\Account Manager Documents\FFOutput

High quality and size

Cutput Setting

Option

File Name

Folder

Size Duration Video Size

Set Range

Output Folder

[ Append setting name [High quality and size]

E

Add Folder I

[C:Wsers‘w:munt Manager\Documents \FFOutput
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5. Next, locate and select the video files you wish to convert and click “Open”.

m v#.""vw—

A7 Al to MP4

Tal

43 Open

’:‘s 10 » Videos

— — .
v | 45 | Search Videos

)

-

Organize » New folder

= -

0 @

-~

'ﬁ? Favorites
M Desktop
& Downloads
“Zl Recent Places

b L B

%+ Dropbox

A Libraries
@ Documents
J" Music
[&5] Pictures
i Videos

=

E

Nike Video.mp4

File name: CHAMEL.mpd

B

M Files ("rm; ~ |

Cancel l

’C:Wsers\!\mwnt Manager\Documents\FFOutput

% Output Folder
-~

Browse

]

==

6. Now click “Output Setting”.

h'j —

T2 47 All to MP4 -
[ " a
m& High quality and size Q Output Setting 0K
| b e
File Mame
C:\Users\Account Manager), .. 00:00:34 15201080
Al
E I | Append setting name [High quality and size] l l;a Add Folder l
|
T Output Folder ’C:‘Users\hccmmt Manager \Documents \FFOutput v] l w Browse l

)
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7. Set your “Video Settings” to the following values, then click “OK”:

_ ___
e ) 8
p Al —

L ~ Profile
i
E i m&' | High quaiity and size -| ag Bl
LG =
Fi| :
=l Setting | Walue
Type MP4 -
IUse system decoder (AviSyrth) off [
= Video Stream
Video Encode MPEGA{Div¥)
Video Size 1280720
Bitrate { KB/s } 2400
FPS 25
Aspect Ratio Automatic
Encode 2 pass No =
= Awdio Stream
Audio Encode AAC
Sample Rate (HZ ) 44100
Bitrate { KB/s ) 128
ﬂ | | Audio Channel 2 |
3 1 Digable Audio No
= - I Volume Control (+dEB) DdE
- Audio Stream Index Default B
X Additional Subtitle
T all Watermark (AviSynth)
Advanced =

8. Click “OK”".

47 All to MP4

Tz ey 1

I )
[::I& High quality and size Q

Qutput Setting

o

[ H’b Option l
File Mame Folder | Size | Duration | Video Size | Set Range |
|_§| CHAMEL.mp4 C:\Users\Account Managerl,..  24.74M 00:00:34 1920x 1080
e
E I | Append setting name [High quality and size] [ ta Add Folder l
=
Y Output Folder [C:\Users\hccmnt Manager \Documents\FFOutput v] [ w Browse l
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9. Click “Start”.

- _ H ™
~ FormatFactory 3.0.1 ILE.L

Task 5kin Language Help

_— [ |
R ] h Cl List | A~
= emove k ear Lis \ 0

i

Il Video ‘

res

All to Mobile Device
EJI}'- Source Size Convert State Cutput [F2]

g |E| CHANEL.mp4 24.74M All to MP4 Ch\Users\Account Manager\Do...
All to MP4

m(l.;

All to AVI

i)

All to 3GP

AL (Y

B

All to RMVE 3]

(13 Audio

El Picture

(=)  ROMDevice\DVD\CDUSO

% Advanced

_o ChUserstAccount Manager\Documents\FFOutput “Elap i - 00:00:00 AR

10. Your video will now be converted. You can track it’s progress with the “Convert State” bar.

= — =
“ FormatFactory 3.0.1 ILE.L

Task Skin Language Help

- B a = e
— | Remove x Clear List | ﬁ Stop &:ﬂ Pause | @ Option '-.!‘,3 Cutput Folder @WPS Office

Il Video

. : = == Foimjajt (DEVice)
| Factonye=y

g-

L Source Size Convert State Cutput [F2]

» % = B CHANEL.mp4 2 Bl 2% C:\Users\Account Manager\Do...
0

©

All to AVI

All to 3GP
=

®

All to RMVE 2]

(13 Audio

&

El Picture

(=)  ROMDevice\DVD\CDUSO

g Advanced

_o ChUserstAccount Manager\Documents\FFOutput “Elap | - 00:00:03 AR
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11. Now click “Output Folder” to access your converted video(s).

Task 5kin Language Help

— -
Remove k CIearLlst| l* Stop ' Win7z

& Video ‘

F@Et@py?

Source Size Convert State Cutput [F2]

B CHANEL.mp4 2¢74m  NCompletedll C:\Users\Account Manager\Do..

ﬁ

All to Mobile Device

ek 8

Al

=
£

0

@8

=
=
[=]
pe
=

[

=
-
[=]
(]
(]
]

&

All to RMVE 3]

|2 Audio

El Picture

(=)  ROMDevice\DVD\CDUSO

% Advanced

Lo ChUsershAccount Manager\Documents\FFCOutput

12. You will now be redirected to your converted videos. Please copy them to a location more

convenient for uploading later.

1 Fomatfactonas (=Tal x|

= :- -
v I - | +y || SEan:h FFOutput |
B B e . —— T ———

File Edit View Tools Help

L[ _ — |
Organize = = Open Play Include in library = Share with = Burn Mew folder =~ [ @

Fs

N ’,{:E Favorites Tl
B Desktop

& Downleads
kE—-_".I Recent Places
%+ Dropbox

m

CHANEL.mpd

4 Libraries
@ Documents B
JF Music
[E5] Pictures

E Videos

I i% Homegroup

[ . Computer
E‘ ﬁ Acer (C) -
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3.5.2 HD Video Converter Deluxe (High Definition)

This is only really useful for High Definition videos.
Download link: http://www.winxdvd.com/hd-video-converter-deluxe/

This software is not free.

MP4 gives the best display quality. Please follow the following steps:
1. Select “HD Video” tab then the “to HD MP4” tab.

2. Change audio quality to 448 kbps, and change video quality to 12000, output image setting

to custom size with custom aspect ratio, and video resolution to HD1080P(1920:1080),
video codec to MPEGA4.

See the screen shot below for the recommend settings.

f . N 4 o W 4 N 7 - .Y o — F@C
MAdd File ” \Add UHL/ \& Hemove g s Clean g Iy Option i \Chec_k s version | \&) =) |

Une-Click Video Conversion Solution for Windows

/toﬂenwal’ld'dea\u’ to DVD to HD Video to Apple \I[ to Sony 1"&9"' ft ]" to P, bl \[ to Music - b

0 to HD AW gg to HD MP4 j T to HD MPEG ” O toHDTS ” T to HD WMV ” O to HD MOV ” i ta.HDYautube]

— Audio Settiry

Audio Qualit ;|44 mus Audio Sampls Rate ;. |[44100 n Yolurne ¢—0—+4db. Format : ‘
— VWideo Setting

Wideo Quality : Kbps Wideo Frame Rate : Qukput Format ;| MP4 ~ | Video Codec < MPEGY |~ o
Output Inage Setting ; -TSEom Size with Custom Aspect Ratin ™, Video Resolution (W : HEL |HDL0SOP £1920; 100) [=1
|

— Advanced Setting
CPU Core Use ; ﬂ [ Deinterlacing [ Use High Quality Engine [ Farce Afv Sync | Effect

— e Setting ‘

Page 127


http://www.winxdvd.com/hd-video-converter-deluxe/

	1.  Introduction
	1.1 Logging In

	2.  Top Menu - System Operation
	2.1 Media
	2.1.1 Image
	2.1.2  Video
	2.1.3  Music
	2.1.4 RSS
	2.1.5  Media Groups
	2.1.6 Word (Microsoft Word)
	2.1.7 PPT (Microsoft PowerPoint)
	2.1.8  Excel (Microsoft Excel)
	2.1.9  PDF
	2.1.10  Supported Media Files

	2.2  Program
	2.2.1 Template
	2.2.2 Playlist
	2.2.3  Publish
	2.2.3.1 Publishing from Playlist
	2.2.3.2  Publish
	2.2.4  Message

	2.3  Player
	2.3.1 Player
	2.3.2  Status
	2.3.3  Creating Groups

	2.4  Logs
	2.4.1 User Operations
	2.4.2  Player Monitoring

	2.5  Settings
	2.5.1 Organisation
	2.5.2  User
	2.5.3  Role

	2.6  Logging Out

	3.  F.A.Qs and Troubleshooting Guide
	3.1 My video/images are squashed or distorted on my screen or have back boarders
	3.2 Why is my screen displaying "Error (Screen Mode Unmatch)"?
	3.3 How do I update my screen if it is not connected to the internet? (Plug and play method)
	3.4 How do I play PowerPoint presentations on my display?
	3.5 Video Format Conversion
	3.5.1 Format Factory (Standard Definition)
	3.5.2 HD Video Converter Deluxe (High Definition)



